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General 
 

Chaplaincy, in the context of Bluewater, is the work of engaging with people in their workplaces, to 
interact with them to benefit their emotional and spiritual well-being, in the context of their daily life 
and work. The Chaplain works in partnership with Bluewater, the wider faith community and other 
community groups; primarily in promoting the well-being, fairness and ethical practice in the 
workplace, putting the principles of ‘Corporate Social Responsibility’ into practice.  

Part 1  Company Overview 

 

Embedded within Bluewater, the Chaplaincy Service at Bluewater (CSAB) serves one of the largest 
retail complexes in the UK. The relationship started during the construction phase of the project with 
one site chaplain and has now matured into a team of one paid full-time chaplain and up to 18 
volunteer Chaplains who visit this vast shopping mall each week to meet the staff. During the year 
this team makes more than 5000 visits to retail and management locations in Bluewater. The 
Bluewater Board and Management Team actively support the chaplaincy work.  
 
The CSAB is the result of a partnership agreement between Bluewater, Kent Workplace Mission 
(KWM) and the South East District of the Methodist Church. Its purpose is to provide chaplaincy to 
the retail and facilities management staff on site. The chaplaincy also assists in managing the 
maintenance and use of the Place of Quiet which is situated in the Green Welcome Hall. It has a 
space for reflection - useful for those who wish to say prayers or sit, read and reflect. It also contains 
a Listening Space, suitable for one to one conversation or small groups in quiet discussion.  
 
The Bluewater context is truly inclusive. It is an all age, multi-ethnic, multi-faith community.  
Therefore, while chaplains in Bluewater have so far been provided by the Christian community, we 
seek to meet the needs of the whole Bluewater community, so there is a need to broaden the 
involvement of the wider faith communities in the work of chaplaincy. 
 
We must recognize the distinctiveness of each community within the community as a whole, valuing 
diversity and welcoming all. There should be no boundaries as we develop a service that is for all 
people and can better meet their needs.  This means the CSAB works at the place where the need is.  
 
More information on this can be found at http://bluewaterchaplaincy.org.uk. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://bluewaterchaplaincy.org.uk/
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Part 2: Job Description 
 

Job title Lead Chaplain to Bluewater 

Department Bluewater Management  

Location Predominantly but not exclusively Bluewater 

 

Purpose of job Scope of job (dimensions) 

The Lead Chaplain for the Bluewater 
Retail Centre is a multi-faceted 
chaplaincy management position. 
 
See Below for more details 
 

People   Overall responsibility for Volunteer 
Chaplains (currently 12) 
 

Salary £31 ,000 - £33,500 

Other  There is an occupational requirement that 
the applicant is a practicing Christian 

 

Principal Accountabilities 
(e.g. key responsibilities and projects) 

• Day to day chaplaincy throughout the Centre but with particular responsibility for the Bluewater 
Management and the Facility Management Teams 

• Mobilize and coordinate pastoral care for Centre Staff and Guests in the event of major incident. 

• Volunteer management and recruitment of the Chaplaincy team 

• Leading on the delivery of the Centre’s Mental Health First Aid and staff welfare programmes 

• Organizing and chairing the Chaplaincy Steering Board meetings 

• Training and development of the Bluewater and other KWM chaplains, with the support of the Kent 
Workplace Mission Team Support Coordinator 

• Attending Kent Workplace Mission Operations Group and Trustee Council meetings  

• Member of the Bluewater Community Forum Steering Board and Community Forum meetings 

• Serving as an executive member of Churches Together in Ebbsfleet 

• Engaging with local community interest groups  

• Engaging with the North Kent Council for Interfaith Relations 

• Engaging with local Faith groups 

• Responsibility for the organizing of Memorial services and maintenance of the Centre’s memorials 

• Analysis and reporting of issues and problems that may arise out of the day-to-day chaplaincy work 
to the Steering Board and the various KWM meetings 

• Attending local ministers’ meetings 

• Attending training and other events at local, regional or national levels as agreed with the 
Chaplaincy Steering Board and KWM   

• Research and Continued Professional Development 

• Possible engagement with the Media 

• Supporting and engaging with Bluewater events 

• Development of chaplaincies at other Landsec (owners of Bluewater) sites 

• Undertake Critical Incident training for the chaplaincy team 

• Creating events seasonally / liturgically 

• To undertake other responsibilities at the request of the Kent Workplace Mission Trustees 
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Key competencies 

 

The requirements of the Chaplaincy are such that it is essential that the candidate is in good 
standing in their Christian denomination. 

 

Essential 
 

Desirable 
 

 

• A sound understanding of the nature, 
purpose and vision of chaplaincy. 

• Evidence of spiritual maturity as a 
Christian believer, including having a well-
developed personal devotional life 

• Membership of a recognized Christian 
denomination and a record of 
accountability to the leadership of that 
denomination 

• A sense of professionalism commensurate 
with working in a commercial, corporate 
environment 

• The ability to communicate the Christian 
message with grace and sensitivity. 

 

• Capacity to plan and deliver effective training 

• A knowledge of Scripture. 

• A good understanding of other faith traditions 
and Interfaith work. 

• The ability to speak and write effectively on 
matters concerning the Chaplaincy. 

• Capacity to seek opportunities to promote   
Chaplaincy. 

 
 
 

Decision-making authority: the role has a high degree of freedom. However, it is important to stipulate 
those areas that require Chaplaincy Steering Board authority or Kent Workplace Mission Operations 
Group authority 
 

Without reference: 

• Personal time-keeping and diary 

• Day to day Chaplaincy operations 

• Day to day operations of the Place of Quiet 

• To make small hardship grants of up to £100 
 
With reference: 

• Changes to Kent Workplace Mission Policies and Procedures – Kent Workplace Mission 
Operations Group / Trustees’ Council 

• Training that needs funding – Chaplaincy Steering Group / Kent Workplace Mission Operations 
Group 

• Major works and alterations to the Place of Quiet – Bluewater Management 
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• To be the public face of the CSAB and the 
ability to be at ease with people at all 
levels of the organisation. 

• Administrative and computer skills.  

• The ability to manage time.  

• Encourage others to support the role. 

• Capacity to maintain confidentiality within 
legal parameters. 

• Capacity to work without supervision 
 

 

Knowledge, experience and qualifications (minimum requirements for the job) 
 

Essential 
 

Desirable 

 

• Proven ministry in pastoral care.  

• Accountability to local Church leaders 

• Experience in team building and team 
leadership. 

 
 
 
 
 
 

 

• Theological training 

• Experience gained working with other 
employees and management in a secular 
workforce.  

• Previous employment where the candidate 
has interfaced with the public will be 
considered an advantage 

• Previous experience of Chaplaincy 

• Current awareness of safeguarding concerns 

• Experience of lone working (though a hot-
desk alternative will be available in the 
management suite) 
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Bluewater Chaplaincy Organisational Chart 
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