
 

 

 

 

 

Job Title:                                                     Deputy Head Verger                                              

Department:                                Visitor Experience and Operations  

Reporting to:                                            Head Verger  

Managing :                                   4 full-time Vergers + relief vergers as required 

Core Purpose:  Deputising for the Head Verger, the Deputy Head Verger’s role is a supervisory 
role with responsibility for ensuring the good order of the Minster as a place of worship in 
conjunction with other departments. The role is responsible for working with and overseeing the 
Verger team, maintaining high standards of general housekeeping, ensuring the Minster is always 
presented in the best possible way for worshippers and visitors. The role also ensures that the 
dignity of York Minster is upheld for the Clergy, staff, volunteers and visitors and that all services 
held in the Minster are set up as required by Dean and Chapter, assisting clergy in the delivery of 
said services as appropriate.  In addition, the Deputy Head Verger ensures that all administrative 
and clerical tasks are completed and kept up to date. 

Accountabilities 
 
Key Liturgical Duties  

 Supervise and organise the Verger team in their Liturgical duties for all services as 
required. 

 Deputise in the Head Verger’s absence. 

 Perform all ceremonial and verging duties within services as required. 

 Update all Service Registers and ensure the completion of any forms and documentation, 
which may be required. 

 Assist the Head Verger in the operational planning and delivery of acts of worship. 

 Upkeep and cleaning of all liturgical items and silverware within the Minster.  

 Ensure all candle stands are kept fully stocked and stock keeping records are updated.  
 
 

Leadership and Supervisory Duties  

 Support and assist the Head Verger as required and, in their absence, be responsible for 
the effective supervision of the Vergers. 

 Support the Head Verger to devise departmental metrics and manage performance of the 
vergers, recognising excellence and tackling poor performance. 

 Liaise with the Canon Precentor and the Events Coordinator to ensure the continued 
smooth running of the department in the delivery of all services, events and other 
activities.  

 Provide effective supervision of staff to ensure that the logistics of an event or other 
activity are fully met according to the deadlines set. 

 Organisation of staff rota to ensure correct staffing levels are maintained seven days a 
week to cover all services [Monday to Saturday 07:30 to 16:00pm or 10:00 to 18:30 and 
Sunday 08:00 to 16:30 or 09:00 to 17:30]. 



 

 

 

 Take an active part in the Operational Development and Operational Planning meetings.  

 Organise the daily tasking of vergers as follows: 
o Set up and clearing away of all services held in the Minster ensuring that the Minster is 

left neat and tidy afterwards, ensuring that everything cleared away is stored in its 
assigned place. 

o Ensure that hymn books, prayer books, service books, etc. are distributed for all 
services. 

o Ensure that all altar furnishings, sanctuary lamps etc., are in proper order at all times. 
o Prepare all vessels, books and vestments for the Eucharist and all other services. 
o Clean the silver and other metals; both those kept in the Sacristy and those in the 

Chapels and arrange for routine repairs. 
o Clean the Sacristy and Consistory Court to ensure that all Vestry and Sacristy 

requirements are met.  
o Check before services in the Nave, Choir and Lady Chapel that amplification systems 

are working correctly and to operate as necessary. Ensure that Evensong is broadcast 
in the Nave and Matins on Sunday mornings.  

o Prepare and operate equipment for the live-streaming or recording of services.  
 
 

Other Duties 

 Ensure that all administrative and clerical tasks are completed and kept up to date. 

 Liaise with internal departments and external organisations as required.  

 Assist in the recruitment of an appropriate bank of relief staff as required by the needs of 
the business. 

 Stand in for the Head Verger, as required, in planning, diary, briefing meetings and any 
other stakeholder meetings.  

 In conjunction with the Minster Police, responsible for the safe custody of all collections 
at services in accordance with the cash handling procedures in place.  

 Notify the Head Verger of any stock shortages. 

 Liaise with the Vestment Keeper in the general care of all robes, Vestments, Altar Linens, 
frontals, etc., and to ensure that they are stored correctly and kept in good condition and 
repair.  

 Organise the removal and/or re-arrangement of chairs and other moveable furnishings for 
services and restoration of said furniture afterwards. 

 When a member of Clergy is not available, provide pastoral support to members of the 
public. 
 

 
Personal Development 
Undertake training required for your role or agreed as appropriate for future development. 
 
Contribute to supervision and performance management arrangements by your line manager 
such as 1-1 meetings and interim/full year appraisal (PDR) reviews. 
 

 



 

 

 

Any Other Duties 
This Job Description gives an overview of your responsibilities. It does not form part of your 
contract of employment and you may be required to undertake other duties that it is reasonable 
to ask of you given your knowledge, skills, experience and level of training. 

Health & Safety 
Under the Health and Safety at Work Act 1974, whilst at work, you must take reasonable care for 
your own health and safety and that of any other person who may be affected by your acts or 
omissions. In addition, you must co-operate with the organisation on health and safety and not 
interfere with, or misuse, anything provided for your health, safety or welfare. You must 
immediately raise any concerns concerning your health, safety or welfare at work to an 
appropriate person. 
 
Safeguarding 
All staff and volunteers are expected to demonstrate a commitment to safeguarding the welfare 
of all children and adults who may be vulnerable, who are involved with and/or visit the Minster. 
You will be required to understand and follow our policies and procedures including reporting 
concerns, undertake designated safeguarding training, diligently perform safeguarding duties 
specific to your role and follow good practice in relation to your own behaviour and conduct. 
 
Equality, Diversity & Inclusion  
We are striving to provide a warm and inclusive welcome to our staff, volunteers and visitors. As a 
values led organisation, we see our legal obligations as a starting point and are on a journey to 
ensure all our staff can be their authentic selves at work. We expect all staff to support this 
commitment as we seek to create an environment in which they feel empowered and equipped to 
challenge any inappropriate language, behaviours or ways of working that they witness. 

 

 

 


