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Further information 

for the appointment of a Chaplain to 

The Richmond Charities 
 

Summary 

The Richmond Charities is an almshouse charity based in the London Borough of Richmond upon 

Thames with its origins dating back to 1600. The aim of the Charity is to provide housing to elderly 

local residents who are in need of an improvement in their living conditions. The Charity provides 

affordable homes for people in housing need who are over the age of 65. The Charity has 145 

almshouses comprising mainly one-bedroom cottages, bungalows and flats. 

The Charity also administers two relief-in-need welfare charities, a relief-in-sickness charity and a 

very small charity that awards small quarterly grants to four deserving spinsters. 

 

The Richmond Charities is a registered charity (Charity Number 200431) and is governed by Charity 

Commission Schemes dating from 2008, 2020 and 2021. 

 

The position 

The Richmond Charities is seeking to appoint a full-time (5 days/37.5 hours a week) or part-time (4 

days/30 hours a week) Chaplain following the departure in 2022 of Revd Stuart Lee, who has been 

Chaplain since 2016. It is a genuine occupational requirement that the Chaplain be an ordained 

Anglican priest; the successful candidate will need to be licensed by the Bishop of Southwark. 

The Richmond Charities is offering the position with or without accommodation, depending on the 

needs of the appointed applicant. The accommodation is a 2-bed first floor flat at Hickey’s 

Almshouses, Sheen Road, Richmond TW9 1XB with a ground floor study. The rest of the ground 

floor of the property is used as a communal room and kitchen for residents’ activities and a small 

guest room for residents’ family and friends to use. 

The 4 or 5 days a week includes Sundays and 3 or 4 other days during the week to be worked 

flexibly. The Richmond Charities’ holiday entitlement for staff is 5 weeks a year (pro rata), rising to 

5½ weeks after 5 years’ service.  

The stipend is £27,889 (full time) or £22,311 (4 days) plus national insurance and pension 

contributions (stipend increase for 2023 pending). 

 

The Chaplain will be an employee of The Richmond Charities and will report to the Chief Executive. 
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The Richmond Charities  

The Richmond Charities consists of 145 almshouses in Richmond and Twickenham: 49 at Hickey's 

Almshouses; 9 at Houblon's Almshouses; 10 at Bishop Duppa's Almshouses; 4 at Queen Elizabeth's 

Almshouses; 17 at Michel's Almshouses; 5 at Benn's Walk, 18 at Church Estate Almshouses, 10 at 

Candler Almshouses, 9 at Manning Place Almshouses, 8 at Wright’s Almshouses, 3 at Juxon’s 

Almshouses and 3 at Christchurch Road Almshouses. In addition at Hickey's Almshouses there is a 

Chapel dedicated to St Francis of Assisi.  

 

The Charity's area of benefit is the London Borough of Richmond, in which the majority of the 

almshouse residents will have been living at the time of their appointment and have been so for at 

least two years. However, the Charity also has limited provision to appoint residents irrespective of 

their current place of residence, as long as they have a strong link with the Richmond borough, for 

example if they lived in the borough in the past or they have close family members who currently live 

in the borough and have lived in the borough for a long time. Preference is given to applicants living 

in private rented property.  

As recently as 1943, the residents of The Richmond Charities received a monthly allowance of £2.5s. 

(£2.25p), together with three tons of coal a year, a dress or suit of clothes every other year, or a 

great coat every fifth year. Pensions continued to be paid for some years, but the position has now 

entirely changed, in that, where necessary, our residents receive financial support within the state 

welfare system. The majority of residents are on Housing Benefit. Residents pay their household 

bills and in addition pay a weekly maintenance contribution (WMC) to the Charity towards the 

maintenance of the almshouses. The WMC is set at an affordable level and is well below the Local 

Housing Allowance threshold.  

Residents occupy the almshouses as beneficiaries of the Charity under a Licence to Occupy. They 

are not tenants and do not have security of tenure but, as long as they abide by the Charity’s rules, 

their home is a home for life as long as they remain as qualified beneficiaries. This means that 

residents have to be able to live independently. Many residents have carers looking after them daily, 

either family or carers arranged through social services, but if residents get to the stage where, due 

to declining health, they need more care than can be offered in their almshouse, the Charity will work 

with their next of kin and social services to find a place in a care home or nursing home where their 

needs can be met.  

As well as the almshouses, The Richmond Charities owns 150 investment properties in Richmond, 

consisting in the main of residential property which is rented out on the private rental market. The 

Charity also owns a shop and a pub. The income from the investment property portfolio funds the 

charitable almshouse side. The Richmond Charities also has cash investments invested with fund 

managers from which income is derived each year.  

For more information about The Richmond Charities, please see our website at 

www.richmondcharities.org.uk  

Staff 

http://www.richmondcharities.org.uk/
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The Charity employs staff based in the HQ office at 95 Sheen Road, Richmond TW9 1YJ and staff 

based on the almshouse estates to support the residents and to care for the estates. Based in the 

HQ office are the Chief Executive, Head of Finance, Policy & Governance, Property & Maintenance 

Manager, Projects & Estates Manager and Administrator. At the office on the Hickey’s Almshouses 

site are four Scheme Managers, Caretaker and Health, Safety & Security Officer. At the office on the 

Michel’s Almshouses site are a further two Scheme Managers. The role of the Scheme Managers is 

to support the residents and the almshouse estates and act as a facilitator, monitoring the well-being 

of their residents and to call in the appropriate services when required. 24/7 Scheme Manager cover 

is provided for residents on a rota, and all residents also have Careline. 

Trustees 

The governing body of the Charity is a board of 13 Trustees. Trustees are unpaid and must live or 

work in or have special knowledge of Richmond. The Board comprises one ex-officio Trustee who 

is the Vicar of St Mary Magdalene in the Richmond Team Ministry, two Trustees nominated by the 

London Borough of Richmond upon Thames, one Trustee nominated by the Parish of St Mary's, 

Twickenham, and nine co-opted Trustees. 

 

The board of Trustees meets six times a year. In addition, there are sub-committees that meet to 

deal with property, finance, risk management, welfare and safeguarding. 

The role of the Trustees is to 

• ensure that the Board fulfils its responsibilities for the governance of the Charity 

• prepare and regularly review the strategic goals of the Charity 

• ensure that the Charity operates within the legal requirements of the Charity Commission 

• ensure that the Charity strives to achieve best practice 

• attend Trustee meetings and be an active member of the Board 

• reflect the Charity's policies at Board and sub-committee meetings 

• fulfil such other duties that may be required from time-to-time by the Board of Trustees 

Current Trustees are as follows: 

Peter Marr (Chair) 

Peter Marr is Managing Director at William Blair International and was previously a Managing 

Director at Citigroup. Prior to that Peter worked at Lehman Brothers and Schroders. He graduated 

with an Honours degree from Edinburgh University. Peter is married with four children and lives in 

East Sheen. Peter has been a Trustee of The Richmond Charities since 2005 Chair since 2018. 

Peter is also a member of the Finance Committee. 

 

Jon Blythe 

Jon Blythe is an accountant with a small tax practice on the Upper Richmond Road West. He comes 

from Coventry but has been in the Parish of Mortlake with East Sheen for 40 years (5 in Mortlake, 

35 in East Sheen) where he is Treasurer and a member of the congregation at All Saints. His 

interests are more sporting than intellectual - tennis features very high, but rugby has always been 

top. He has recently become a grandfather and it hasn’t taken long for the boys to cast their spell! 

He can often be found at the Hare & Hounds in East Sheen, he attends to his wife’s allotment when 

necessary and in between things does enjoy juggling. Jon was a Trustee of Mortlake Almshouse & 

Relief Charities for 30 years and its Chair for 15 years. Following the merger of Mortlake and The 
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Richmond Charities in 2021, Jon was co-opted to the board of The Richmond Charities in January 

2022. 

Emma Halford 

Emma Halford has lived in Richmond for 15 years. She is an insurance broker working for a property 

company in the West End and has also been sitting as a magistrate for over 10 years. Emma became 

a Trustee in November 2019 and is a member of the Welfare Committee, Risk Management 

Committee and Property Committee. 

Dr Alex Hall 
Alex Hall was born in North Kent and qualified in medicine and surgery from Leeds University in 
1968. Having held post-graduate posts in general medicine, thoracic surgery, accident & emergency, 
obstetrics, paediatrics and anaesthetics, he decided to devote the remainder of his career to general 
practice. He joined Dr Shearman's practice at Cross Deep in Twickenham in 1973 and retired in 
2011 having been senior partner for many years. Since retirement he has undertaken voluntary work 
as a classroom assistant and as a support work for 'Look and Plan' which is an activity group for 
people with mental health issues. Alex's hobbies are playing the piano and cooking. Alex joined the 
Trustee Board in 2019 and is a member of the Welfare Committee. 

Serge Lourie 

Serge Lourie is former Leader of the London Borough of Richmond-upon-Thames and was a Kew 

councillor for 28 years. He is a chartered accountant and was a member of Westminster City Council 

(1971–74) and the Greater London Council (1973–77). He chaired the London Boroughs Grants 

Committee, awarding grants of around £29m to the voluntary sector in London. Serge was formerly 

a board member of the London Tourist Board and the Metropolitan Police Committee. He chaired 

the Independent Panel on members' remuneration for the Association of Police Authorities. 

Serge was Chairman of the United Kingdom Housing Trust, Kingston Hospital NHS Trust and 

Sanctuary Housing Association. He has also been the General Secretary of Help the Aged and a 

board member of London Pension Fund Authority and Notting Hill Housing Trust. 

Serge is a Trustee of Kew Community Trust as well as chairing Poems in the Waiting Room, a British 

charity providing poetry cards to doctors' waiting rooms in England and Wales. Serge has been a 

Trustee of The Richmond Charities since 2009 and is Chair of the Finance Committee and a member 

of the Property Committee. 

Margaret Marshall 

Margaret is a long-term Richmond resident, who holds many voluntary posts, including 1st 

Community Health Council and Chair of Richmond Mencap. Margaret has been a Trustee of Fitzroy 

Support for 20 years, with eight years as Chairman. Fitzroy Support provide over 60 care homes. 

She has also been a Trustee of Richmond Parish Lands Charity and is currently a Trustee of Kew 

Community Trust. 

Margaret founded a Residential Property Management Company and still runs a family property 

company. Margaret has been a Trustee of The Richmond Charities since 2012 and is a member of 

the Property Committee. 

Katherine Maxwell 
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Katherine is a partner and head of the employment law team at Moore Blatch solicitors. She works 

from the company’s Richmond and Southampton offices, handling all aspects of employment law, 

acting for clients ranging from large corporates to small companies, as well as senior executives. 

Katherine has lived locally for over 14 years and is involved in a number of local networking groups. 

Katherine has been a Trustee of The Richmond Charities since 2015. She is Chair of the 

Safeguarding Group and a member of the Risk Management Committee. 

 

Kate O’Brien 
Kate O’Brien works part-time as an administrator and bookkeeper at a school in Chiswick. Previously 
she worked for a software company. Her family moved to Richmond in 1981 and all her four children 
attended local schools. Kate served as a Governor at The Vineyard School during this time. She has 
been a Samaritan and a Cruse Bereavement Volunteer in the past. In her spare time, as well as 
enjoying spending time with her grandchildren, she is a keen reader (she was the founder member 
of a book group which has been running continuously since 1984!), enjoys the cinema and walks in 
the many green spaces in the borough. Kate joined the Trustee Board of The Richmond Charities in 
January 2019 and is a member of the Welfare Committee and the Safeguarding Group. 

Paul Phillips 
From 2004 to 2018, Paul was the Group Finance Director of Notting Hill Housing.  Following its 
merger in 2018 with Genesis Housing to form Notting Hill Genesis, he was the Chief Financial Officer 
of the new group until his retirement in July 2021.  Prior to that, he held similar roles with Servite 
Houses, Knightstone Housing Association and others. Notting Hill Genesis is a major Registered 
Provider with operations across London and the South East.  It has about 65,000 homes in 
management, a balance sheet of over £8bn and a turnover of about £900m. Paul is interim chair of 
the Salvation Army Housing Association.  He is chair of Audit and Risk at Wandle Housing 
Association and a Board member at Swan Housing Association. Paul has lived in the Borough for 
over 25 years.  He is a fellow of the Association of Chartered Certified Accountants and holds an 
MBA from the University of Bath. Paul was appointed as a Trustee of The Richmond Charities in 
May 2022 and is a member of the Finance Committee. 

Cllr Richard Pyne 
Richard Pyne was elected to Richmond Council in May 2018 and represents the North Richmond 
ward. He serves on the Social Service and Housing Committee and is a trustee of Richmond Parish 
Lands Charity and of the Museum of Richmond. Now semi-retired, Richard was a Partner in an 
international management consultancy firm and prior to that worked in Human Resources in 
industrial companies. He is a long-standing volunteer at Kew Gardens and also enjoys golf and 
quizzing and has appeared on several TV quiz programmes. He lives in East Sheen with his wife 
and daughter. Richard joined the Trustee Board in January 2020. 
 
Revd Wilma Roest 

Rev'd Wilma Roest is Team Rector of the Richmond Team Ministry, a post she took up in July 2016. 

Wilma was previously the Vicar of the Parish of St Mary and St John the Divine in Balham from 2006, 

and Area Dean of Tooting from 2009. One of her duties as the Team Rector with responsibility for 

St Mary Magdalene, Richmond, is to be an ex-officio Trustee of The Richmond Charities. Wilma 

became a Trustee of The Richmond Charities in July 2016 and is Chair of the Welfare Committee. 

 

Mike Townsin 

Mike Townsin’s career spanned 40 years in advertising, from trainee to Managing Director of the 

London office of Young and Rubicam, at that time the world’s second largest advertising agency. 

After 20 years at Y&R he became Chairman and CEO of GGK, the UK office of a Swiss multinational 

advertising agency, and latterly was Regional Director/Senior Vice President of Grey Asia Pacific, 

based in Hong Kong, one of the world’s largest multinational advertising agencies, now part of WPP. 
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Mike has lived in Richmond for 50 years. From 2006 – 2016 he was a Governor of the Old Vicarage 

School in Richmond, 5 years of which was as Chairman. Mike was a Cruse bereavement 

counsellor and he has also joined the Cruse Richmond management team as an advisor and 

member. Mike was appointed to the Board of The Richmond Charities in 2018 and is a member of 

the Welfare Committee, Finance Committee and Almshouse News Editorial Committee. 

Jeremy Williams 

Jeremy was born in Kew and has lived in the London Borough of Richmond for virtually all his life. 

He lives in Sheen with his wife and one of his three adult children. Jeremy was a partner in a local 

firm of solicitors, Calvert Smith and Sutcliffe, for 35 years until he retired in January 2013. Jeremy 

now devotes most of his time to his membership of the Richmond Golf Club, supporting Fulham 

Football Club and his voluntary work. Jeremey has been a Trustee of The Richmond Charities since 

2014. He is Vice-Chair, Chair of the Property Committee and Chair of the Risk Management 

Committee. 

The Almshouses  

Queen Elizabeth’s Almshouses, The Vineyard, Richmond, Surrey TW10 6AL 

Queen Elizabeth's Almshouses were founded in 1600 by Sir George Wright on Ferry Hill, Petersham 

Road. These were the first of The Richmond Charities almshouses. In 1767, William Turner rebuilt 

the almshouses on land at the top end of his estate in The Vineyard. Funds for the rebuilding were 

raised by public subscription. The eight almshouses thus erected were damaged during World War 

II and replaced with four newly built houses in 1955. 

 

 

Michel’s Almshouses, The Vineyard, Richmond, Surrey TW10 6AH 

Michel's Almshouses were founded in 1695 by Humphrey Michel. This charity owned property in The 

Vineyard and, at one time, land in Maiden Lane, which now forms part of the stage of the Adelphi 

Theatre. On his uncle's death John Michel gave a further endowment to the charity. In 1727 William 

Smithet bequeathed to the charity a significant endowment of three houses and land in Kew Foot 

Road. On part of this land Michel's Row, Rosedale Road and Benn's Cottages were built. The original 

block of ten almshouses fronting The Vineyard was built in 1696 and rebuilt in 1810. The wing 

comprising six additional almshouses was added in 1860. A one-bedroom bungalow was built in 

1990. The consecrated chapel is used as an almshouse.  
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Hickey’s Almshouses, Sheen Road, Richmond, Surrey TW9 1XB 

Hickey's Charity was founded by William Hickey, who died in 1728 and is buried in St Mary's 

Churchyard, Richmond, close to the west door. By his Will he provided for pensions of £4 per annum 

for six poor men and ten poor women to be elected by his Trustees and also provided for payment 

to each of the almspeople at Bishop Duppa's Almshouses of an additional pension of £1 per annum. 

He left a considerable amount of property in Richmond, including what is now known as the 

Richmond Hill Hotel, Mansfield Place, Doughty House, the Richmond Gate Hotel, The Wick and 

several houses on The Terrace. This Charity was augmented by a gift of Elizabeth Doughty in 1822. 

The value of the property left by William Hickey increased and funds accumulated and, in 1832, the 

Trustees of the Charity obtained permission to buy the present site of the almshouses and erect 

twenty houses with a Chapel, Nurse's Lodge and Porter's Lodge. In 1851 further permission was 

obtained for the erection of eight more almshouses, facing St Mary's Grove. In 1934 four new 

almshouses were built on some vacant land belonging to the Trustees in Adelaide Road. In 1972 

twelve one-bedroom bungalows were built at the rear of the site. In 1991 a ceremony was held for 

the opening of five new flats, a laundry and a workshop. The smallest of the flats was converted into 

an estate office in 2003. 

 

Houblon’s Almshouses, Worple Way, Richmond, Surrey TW10 6DA 

Houblon's Almshouses were founded in 1757 by Rebecca and Susanna Houblon, who vested the 

site of the almshouses and 2½ acres of land at the rear (now Houblon Road), together with some 

property at Harrow and Bollinhatch in Essex in trust to endow the almshouses. The Houblon sisters 

were unmarried daughters of Sir John Houblon, the first Governor of the Bank of England and they 

were almost certainly descended from Huguenot refugees, hence the provision that inmates of the 

almshouses should be Protestants (this is no longer the case). The sisters lived virtually all of their 

lives in a mansion on Richmond Hill that is now the Old Vicarage School. On 30 April 1987 the 

Charity Commission made a new Scheme under which Michel's Almshouse Charity (including 
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Benn's Walk Almshouses) became one of the Almshouse Charities of William Hickey and Others, 

now known as The Richmond Charities. 

 

Church Estate Almshouses, Sheen Road, Richmond, Surrey TW9 1UX 

The Church Estate is the oldest charity in Richmond and was thought to have been founded in the 

reign of Queen Elizabeth I by Thomas Owings who bequeathed land for the use of the poor of the 

parish. However, research indicates that the charity may date back to 1375 with an endowment 

provided by Merton Priory for the maintenance of the chapel of Shene and its manse, and later 

augmented for the benefit of the poor. The almshouses of the Church Estate were for men and 

women who were members of the Church of England and they originally had similar rules to those 

at the other almshouses. The residents had an express right to sittings at Hickey's Chapel. These 

almshouses face Sheen Road and were built in 1843. In 1968, two small blocks, each containing 

four studio flats, were built on the land behind the almshouses. In 2005, one of the small blocks of 

flats was extended and developed to create four one-bedroom flats. 

The Church Estate, now more commonly known as Richmond Church Charity Estate, continues for 

the benefit of Richmond's Anglican churches and may be the fifth oldest charity in England. The 

almshouses of Richmond Church Estate transferred to The Richmond Charities Almshouses on 27 

May 2004 and are now called Church Estate Almshouses. 

 

Candler Almshouses, 79 Amyand Park Road, Twickenham, Middlesex TW1 3HJ 

Candler Almshouses are located in Amyand Park Road, Twickenham, midway between St 

Margaret's and Twickenham stations. Originally the parish managed almshouses in School Alley off 

The Embankment, Twickenham. In 1876 Elizabeth Twining, of the tea family who lived nearby in 

Dial House, Riverside, restored the buildings. Those almshouses were replaced in 1936 by five new 

buildings in Amyand Park Road, with the addition of five more at the same time to fulfil the bequest 

of William Candler who died in 1907. The terrace of one-storey almshouses is shaped into a 

crescent. Many years ago, the parish church in Twickenham administered a large number of welfare 
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charities which were eventually brought together into the United Charities which supported the 

Candler Almshouses. Twickenham United Charities merged with The Richmond Charities on 17 

December 2008. 

 

Bishop Duppa’s Almshouses, The Vineyard, Richmond, Surrey TW10 6AJ 

Bishop Duppa's Almshouses were founded by Bryan Duppa in 1661. Bryan Duppa, Bishop of 

Chichester was tutor to Charles, Prince of Wales, later Charles II, at Richmond Palace. Deprived of 

his bishopric, Bryan Duppa retired to a house on the site of the old Town Hall in Richmond. He 

promised that, if his pupil were restored to the throne, he would found almshouses in thanksgiving. 

After the Restoration in 1660, he was appointed Bishop of Winchester. He died in 1662 at his 

Richmond home. 

The present almshouses were rebuilt in 1851 in The Vineyard after a deal was struck with James 

Ewing, owner of Downe House, Richmond Hill whose grounds adjoined the dilapidated almshouses. 

James Ewing provided the new site and paid for the rebuilding, to a Jacobean design by Thomas 

Little, in exchange for the old almshouse site. The front arch and gateway was transferred from the 

original almshouse estate and has survived to this day. 

 

 

 

 

 

 

 

 

 

 

Benn’s Walk Almshouses, Benn's Walk, Richmond, Surrey TW9 2SY 

In 1983 six almshouses, consisting of two studios and four one-bedroom bungalows, were built on 

the site of Benn’s Cottages and are known as Benn’s Walk. The two studios were combined and 

converted into a one-bedroom bungalow in 2002. 
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Manning Place Almshouses, 10-18 Manning Place, Richmond, Surrey TW10 6LJ 

10-18 Manning Place was built in 1993 and was bought by The Richmond Charities in 2017. 
10-18 Manning Place is located just off Queen’s Road in Richmond and consists of six two-
bedroom level access almshouses and three one-bedroom level access almshouses.  
 
 

 
 

Wright’s Almshouses, 151 Heath Road, Twickenham TW1 4DS 
Wright’s Almshouses was built in 2019-2020 and was bought by The Richmond Charities in 2020. 
The Almshouses are located on Heath Road, Twickenham and consist of eight one-bedroom level 
access almshouses, a guest room and a communal room. 
 
 

 
 

Juxon’s Almshouses, Milton Road, London SW14 8JS 
Juxon’s Almshouses were built in 1911 to fulfil the bequest of 1626 by John Juxon. The almshouse 
have occupied a number of different sites over the centuries. They were originally owned and 
managed by Mortlake Almshouse & Relief Charities, which merged with The Richmond Charities in 
2021.  
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Christchurch Road Almshouses (Colston’s), 36-40 Christchurch Road, London SW14 7AA 
Christchurch Road Almshouses were built in 1927 to fulfil the bequests of 1707 and 1849. The 
almshouse have occupied a number of different sites over the centuries. They were originally owned 
and managed by Mortlake Almshouse & Relief Charities, which merged with The Richmond Charities 
in 2021.  
 

 
 
The Town  
 
Location  
The town of Richmond-upon-Thames is situated on the southern bank of the Thames approximately 
10 miles west of central London. Because of its position, bounded on three sides by the river, Kew 
Gardens and Richmond Park, it has been able to maintain a distinctive character, something like a 
country town (it even has a ‘village’ green, where cricket is still played), while remaining very much 
part of the London network. There are good bus, rail and Underground links as well as a major road, 
the A316, leading to the M3. Just across Kew Bridge is access to the M4.  
 
Local government  
Richmond is part of the London Borough of Richmond upon Thames, the only borough in the capital 
that straddles the Thames. At present, the Council is run by the Liberal Democrats. The borough 
embraces two Westminster constituencies: Twickenham is represented by the Liberal Democrat MP 
Munira Wilson (which includes Candler Almshouses and Wright’s Almshouses) and Richmond Park 
by the Liberal Democrat MP Sarah Olney (which includes all the other almshouses). 
 
Economy and employment  
Richmond is a busy commuter town. Local employment is concentrated on the service sector 
(offices, shops, restaurants), but most people who work in the town cannot afford to live there. 
Richmond residents work mainly in central London and among them the largest group is probably to 
be found in the financial services sector. House prices are among the highest in the capital, which 
means that young people are priced out of buying in the area.  
 
Environment  
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Richmond has inherited a collection of buildings that make it a remarkable place in which to live, 
work or visit, with twelve conservation areas in the town. Road traffic can be heavy – in the rush hour 
especially so. Richmond lies under the flight path to Heathrow Airport and there is a vigorous 
campaign seeking to limit the adverse impact that air traffic has on the town; its present focus is on 
the possibility of the third runway at Heathrow. The Richmond Society is a very active local 
organisation campaigning for the wellbeing of the town.  
 
In addition to its attractive buildings, Richmond has the river and much open space. This includes 
Richmond Park, a 2,360-acre Royal Deer Park, a Site of Special Scientific Interest and a heritage 
landscape of national importance. As well as red and fallow deer, the park supports a variety of flora 
and fauna, such as ancient oak trees and stag beetles. It also provides recreational facilities such 
as cycle and walking paths, gardens, a public golf course and a children's playground.  
 
 
 
Tourism  
Though little remains of the Tudor palace that stood by the Thames and first made Richmond a 
magnet for the wealthy and powerful, the town has retained much of its history. This makes it an 
attraction for many visitors, as do its two theatres, eight cinema screens, its riverside walks, boat 
trips, park, the nearby Kew Gardens, and the famous view from Richmond Hill. The large number of 
restaurants, pubs, bars and two nightclubs draw in evening and weekend revellers. 
  
Demographics  
Richmond has a large number of residents from abroad. The 2011 Census showed that over 30% 

of the population (the largest age group) is aged 30-44; 15% of the population is under 16 and 14% 

is aged over 65. The parish has become ethnically more diverse since the 2001 Census but is 

considerably less so than the Diocese of Southwark as a whole.  

The Local Community 

The Chapel of St Francis of Assisi, Hickey’s Almshouses, is in the Parish of Holy Trinity, Richmond. 

The Charity also has links with the Richmond Team Ministry (as the Charity’s ex-officio Trustee is 

the Rector of St Mary Magdalene, Richmond) which comprises 3 churches; St Mary Magdalene, St 

John the Divine and St Matthias. The Chapel is within the Diocese of Southwark. 

The immediate community for the Chapel of St Francis is the almshouse community, which currently 

comprises 165 residents. All residents are aged 65 and over, with the oldest currently 99. Residents 

are a mix of those at the younger end of the spectrum who are very independent, living full and active 

lives, through to the older and frailer residents who, though they are still able to live independently, 

need a lot of care on a daily basis.  

The Charity used to have a requirement that over 50% of residents were Church of England. This 

requirement ceased some years ago. The regular weekly Chapel attendance from among residents 

is small. Some residents attend other churches in the area. There are some regular attendees of 

Chapel services who are from outside the almshouse community. 

The life of the Chapel 

The Chapel of St Francis of Assisi, Hickey’s Almshouses, was built in 1832 and enlarged in 1864. It 

is Grade II listed.  

The Chapel is at the heart of Hickey’s Almshouses. It is used for communal activities for the residents 

as well as for services, such as film club, yoga, bingo, quiz nights and residents’ social gatherings. 

Regular services are held on Sundays – Eucharist at 10.30am and Evensong at 5.30pm. The Charity 

employs organists to play twice a month and for special services. Average attendance at services is 
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15 -20 people at Sunday 10.30am and 5-10 people at Sunday 5.30pm.  There are a number of larger 

services held each year which attract higher congregations of between 50 and 80 usually: 

• Thanksgiving Service, when the almshouse community gives thanks for its benefactors 

• Harvest Festival 

• Memorial Service 

• Christmas Carol Service 

The Chapel uses the Revised Common Lectionary for all services.  

Some residents play a large role in the life of the Chapel, as Treasurer of the Chapel funds, as 

readers, chalice bearers etc.  

 

Person specification 

We are looking for a Chaplain who is: 

• an ordained Anglican priest 

• confident in God and the gospel 

• imaginative in reaching out to people and making the most of opportunities 

• experienced in pastoral care  

• clear and inspiring as a communicator, teacher and preacher 

• a good listener 

• committed to develop the faith of people of all ages 

• glad to be working as part of a staff team but well able to be autonomous 

• capable of sensitive but decisive leadership to help the community to embrace 

change where it is needed and desired 

• committed to the ethos and aims of The Richmond Charities  

We are looking for a Chaplain who has: 

• experience of working with the elderly and end of life care 

• a sense of humour and is warm and astute in pastoral care 

• energy and enthusiasm to reach out to those in need in the community of all faiths or 

none 

• good administrative and IT skills  

We are looking for a Chaplain who will: 

• be the Chaplain for the whole Charity, encompassing all the almshouse estates, take 

services in the Chapel and promote the use of the Chapel for spiritual, educational 

and social matters 

• be responsible for the continual good order of the Chapel and continue to keep it and 

enhance it as a beautiful place of worship 

• be responsible for the Chapel finances 

• be responsible for the liturgical worship and planning of all special services, creating 

services sheets and posters 

• undertake pastoral work with residents, visiting those in hospital or in need or simply 

those who would like a chat 

• treat all residents with dignity and respect 

• encourage and strengthen links with the wider parishes and community and establish 

the Chapel as part of the wider church 
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• value the contributions of older people 

• strengthen the tradition of lay involvement in the Chapel, by encouraging residents to 

explore their gifts 

• enlarge the congregations from within and outside the immediate community  

• encourage less regular attenders (e.g. who attend the 3 ‘festival’ services each year) 

to become more regular attenders 

• expand the provision of larger services on feast days 

• consult residents and worshippers about changes and bring residents and 

worshippers along with them  

• work closely with Scheme Managers to ensure that visits are made to residents in 

need or in hospital and attend Welfare Committee meetings with the Chief Executive 

and Trustees 

• encourage spiritual growth and develop the life of the Chapel as the heart of the 

almshouse community 

• take funerals and help residents plan for their funerals  

• take part in all staff training days  

• support and attend residents’ activities  

• expand the study groups on offer to residents  

• contribute to the Charity’s monthly newsletter for residents, the Almshouse News  

We offer: 

• the support of the Chief Executive, Trustees and staff team of The Richmond Charities 

• A ground floor study at Hickey’s Almshouses  

• Sound finances both with the Chapel funds and with the wider Charity 

• Accommodation on the Hickey’s Almshouse site  

• A Grade II listed Chapel set in the beautiful surroundings of Hickey’s Almshouses 

• Strong lay support 

• A friendly congregation committed to the Chapel and to the Charity 

Strengths and Opportunities 

A consultation with residents and those from outside the almshouse community who attend services 

in the Chapel was held a few years ago. Residents worked in small groups firstly to discuss and 

come up with endings to the two sentences ‘Isn’t it good that….’ and ‘Wouldn’t it be good if…’. 

Following that, attendees were asked to think about what they are looking for in a Chaplain with 

regard to 5 areas: 

1. Leading services including sermons and teaching 

2. Pastoral care of our residents  

3. Organising events for our community 

4. Prayer and spiritual life 

5. Outreach to the local community 

The results of the consultation are below. 

Chaplaincy – Our Strengths – ‘Isn’t it good that …..’ 

 

➢ The Chapel is being used well for events.  But is should be remembered that it is first and 

foremost a place of worship to God and treat it with the utmost respect. 
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➢ We are looking for a Chaplain who considers other “faiths” in an impressive manner.  We have 

in place good relationships through social activities.  At this stage in life one needs considerate, 

stable, open mindedness from a Chaplain.   

 

➢ Hickey’s Chapel is a lovely, light, airy place.  Pastoral care is offered to residents.  An interest is 

taken in everyone. 

 

➢ The Richmond Charities is run on Christian principles.  The Chaplain needs to be unafraid and 

helpful towards residents in their advancing years. 

 

➢ The Chapel is, at its heart, a welcoming place with a spiritual atmosphere.  It is good to have 

events other than religious ones.  We have such a beautiful chapel in the midst of our almshouse 

community.  We have an organ and can hold services and concerts with music.  We need a 

Chaplain who is approachable, who has pastoral qualities and listening skills.   

 

➢ The services are very friendly and informal so that everyone feels very much a part of them.  

Knowing people when you come to the Chapel makes you feel at home.  It’s like being in a family.  

So many things happen in here.  We need to be able to talk openly to the Chaplain and know 

that we are being listened to and that any concerns will be considered. 

 

➢ We have multi use of the chapel and there is an acceptance of all religions. 

 

➢ The Chaplain visits anyone who is in hospital. The Chaplain takes communion to those who are 

unable to come to the Chapel. We need a Chaplain who is reminds us that we are a community 

and need to care for each other. 

 

➢ We need a Chaplain who supports us through times of crisis and is always there for us.  

 

➢ The essence of Christianity is showing compassion to other people.   

 

➢ We seek a Chaplain who has empathy with people, is community minded and compassionate.   

 

Chaplaincy – Our Opportunities – ‘Wouldn’t it be good if ….’ 

 

➢ The Chaplaincy tried to increase numbers at service by trying to attract outsiders.   

 

➢ The residents supported the Chapel more.  More publicity for the Chapel to get outsiders to 

come.  

 

➢ Our new Chaplain put pastoral care at the centre of their work, was compassionate, 

understanding of human frailties, intelligent, patient, a good listener and always there if we 

needed him or her and happy to help with problems not necessary connected to religion. 

 

➢ The new Chaplain has a good experience of life and has the energy and commitment to be 

able to help everyone and really understand older people. 

 

➢ Non-believers were encouraged in their faith or come to believe in God. 
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➢ The new Chaplain was someone who cares about the welfare of the residents and is willing 

to help with problems that are not wholly religious and has a broad scope of community 

experience and is approachable without reserve. 

 

➢ Our new Chaplain had the qualities of compassion, the ability to listen and not judge and with 

a good sense of humour.  

 

➢ The new Chaplain has the qualities to carry on his or her work in their own way and to show 

the community how they are living out their life by trying to make the world a better place. 

 

➢ We could reach out more to the wider community.  

 

➢ Pastoral care was a priority, by means of a regular visit to each resident on a rolling time 

table basis – lengthy though this may be.  This would provide an opportunity to listen to cares 

or worries which may otherwise be suppressed.   

 

➢ The new Chaplain could work with the Team Ministry in Richmond. 

 

➢ The new Chaplain was a wonderful listener.  

 

➢ The new Chaplain would need to be someone who has the spiritual welfare of our community 

at heart and the ability to understand and care for the elderly with gentleness.  

 

➢ The new Chaplain is gentle, kind, not over-powering, supportive and genuine.  

 

➢ The new Chaplain has experience of and appreciation for the elderly, showing them respect 

and dignity and not being patronising. It would be preferable for the new Chaplain to have 

worked previously with the elderly. 

 

➢ The new Chaplain has a good pastoral manner and uses their time wisely, being willing to 

visit and being available to residents whether Chapel goers or not. Balancing his/her time 

between residents of whom some are isolated and lonely and others are active and leading 

full independent lives. 

 

➢ The new Chaplain is approachable by residents of other faiths or no faith, or other 

denominations. At present the regular congregation is less than 10% of almshouse residents. 

 

➢ The new Chaplain is happy with liturgical duties, preaching, taking funerals and to be happy 

to get ‘stuck into’ the community and the life of the Charity.  

 

➢ The new Chaplain would work as part of The Richmond Charities staff team and liaise closely 

with other staff members and the Welfare Committee. 

 

➢ The new Chaplain is willing to accept that residents might not wish for change, or won’t all 

wish for the same changes, and be willing to consult and tread carefully if necessary. 

Residents may not all embrace change. 

 

➢ The new Chaplain could be available when needed but also have time for their own reflection 

and prayer. 
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➢ We could run more and different study groups each year and have ideas for other activities.  

 

➢ The role of the Chaplain continued to be very strongly pastoral. 

 

➢ We could maintain the traditional elements and simplicity of the services.  
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LEADING SERVICES including SERMONS & TEACHING 

➢ Consistency of thought.  “Connecting faith with daily life”. Pastoral care. 

➢ Broad minded.  Empathy. 

➢ Not afraid to tackle difficult issues.  Blend formality + informality.  Humour. 

➢ Someone who is broadminded and happy to involve us in the service, not just to preach at 

us. 

➢ Broad minded and engaging in dialogue with attendees.  Life Experience.  Not imposing 

narrow view. 

➢ Orthodox.  Mindful.  Good listener.  Convincing.  A degree of charisma!  Sense of humour! 

➢ Ability to interest and help range of people who attend.  Equally ability to encourage others 

to come – listen.   

➢ Clarity.  To the point.  Showing confidence in their knowledge.  Unafraid of debate. 

➢ Clarity and conviction with considerable humour. 

➢ Preaching: teaching a perspective in each sermon which resets each idea in an approach we 

can apply to our lives.   

➢ Not concerned with dogma – broad connecting Christianity with every day personal problems. 

➢ Kindness.  Humanity.  Understanding.  Love. 

➢ Compassionate priest with wide ideas about other religions.  Easy to talk to about any 

problems. 

➢ The ability to preach in a relaxed way, rooted in experience.  

 

PASTORAL CARE OF OUR RESIDENTS 

➢ To be a real listener, available to visit, empathise in all areas of life and worship. 

➢ He/she needs to listen to us, and help us to understand or give us a different view point. 

➢ Teaching based on the Bible.  Worship – help individually. 

➢ Empathetic.  Compassionate.  Confidentiality.  Sympathetic ear. 

➢ Be approachable and live in the real world.  Also to make us feel we can talk about anything. 

➢ Patient, not judgemental.  Sympathy.  Confidentiality.  Wide experience of life. 

➢ Good at hospital visiting and anyone at home needing a visit.  A warm, humorous person. 

➢ Humour.  Compassion.  A listener.  Patience and understanding that people have concerns 

and fears they need to talk about. Warm and caring. 

➢ Encourage the community to care for each other. 

➢ Compassionate. 

➢ Good communicator.  Able to listen. 

➢ Daily visits to people who are near to being departed. 

➢ All fellow-passengers in life.  Talk to us.  Knock at our front doors without invitation. 

➢ Open minded.  Good communicator.  A real Good Shepherd. 

➢ Warm person ability.  Good listener.  Advises with empathy. 

➢ Have to relate to older people and show a genuine interest in their past lives. 

➢ Ability to listen, make person feel comfortable and important.  Sympathy and encouragement 

to participate. 

➢ He/she would need to be a person of love and a good communicator. 

➢ Willingness to be there at any time if needed. 

➢ Not afraid to participate in disputes between individuals and find solutions. 

➢ Showing individual care to everyone.  It is a compassionate unconditional love which best 

personifies the Christian ideal. 

 

 



19 
 

ORGANISING EVENTS FOR OUR COMMUNITY 

➢ Outside organisations giving talks, music, recitals. 

➢ Offering varied activities without pressure. 

➢ Act and want to be the axis for residents to suggest events/activities.  Be a part of the wider 

community. 

➢ More musical events would be welcome.   

➢ Group clinic with residents to get feedback (time to time). 

➢ Support resident activities and events. 

➢ Interesting talks, events i.e. poetry reading? 

➢ Listening to people and learning what they would like to attend.  Events in summer and 

afternoon, not evenings if in winter.  Organising transport for those living further away. 

➢ Leaflet drops (also in nearby streets).  Personal visits to encourage attendance.  More events 

in summer weather or during daylight in winter. 

➢ Encouragement to participate, especially new or shy people but without pressure.  Asking 

people what they would want or value. 

 

PRAYER & SPIRITUAL LIFE 

➢ The power of prayer, worship and giving thanks.  Hymn singing as part of the service, even 

if irregularly. 

➢ General or individual help (for unsure, anxious – near to end of life – worried over issues). 

➢ Be a man or woman of prayer. 

➢ Talk about aspects of spirituality, maybe bring in other faiths.  Have silent meditation times – 

giving theme. 

➢ Encourage meditation in solace.  Explanation of what meditation means and how to achieve 

peace and forgiveness. 

➢ Introduction to meditative prayer, other types of prayer e.g. Icons, Taize etc. 

➢ Encouraging us to find our own subjects of prayer and to examine other philosophies, to 

understand and apply to current events. Time for our own reflection. 

➢ Demonstrate calmness, simplicity, and humility. 

➢ Practical discussion with talks or advice from visiting ‘priests’ for example. 

➢ Recognise everyone feels differently and has their own way of praying and believing.  Helping 

them to be able to do this in their own way and tell them it’s okay. 

➢ By calling on us, firstly and praying with us and discussing issues in the Bible and helping us 

to understand so much as there is. 

➢ By praying with the person, for the person.  Having belief born out of spiritual experience. 

 

OUTREACH TO THE LOCAL COMMUNITY 

➢ Encourage residents from all our almshouses to attend Chapel and events and activities.   

➢ Use Almshouse News to advertise external events in the local community. 

➢ Leaflets distributed in public places (e.g. libraries) and neighbours houses/cafes.  More coffee 

mornings, arrange transport to services/events. 

➢ The warm welcome to visitors at services is an example of reaching out to friends and 

neighbours.   

➢ Chaplain to be member of whole parish ministry.  Host events for other 65+ year olds in 

Richmond.  Talk at other local societies and organisations about almshouses. 

➢ Introducing people to us from other communities and finding out if we have similar interests.   

➢ Inform wider community of Chapel services and events held in Chapel. 
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Applications 

Applicants should use the application form on Pathways. 

Shortlisted candidates will be invited for interview and to visit the Chapel of St Francis of Assisi, 

Hickey’s Almshouses and to meet key people within The Richmond Charities on Tuesday 20 

December 2022. It will also be possible for shortlisted candidates to view the accommodation. 

The Chief Executive of The Richmond Charities, Juliet Ames-Lewis, is happy to be contacted for an 

informal chat either before Friday 28 October or after Monday 14 November 2022. Please contact 

her by email initially at j.ameslewis@richmondcharities.org.uk  

If you would like further information about The Richmond Charities, please look at the website 

www.richmondcharities.org.uk and please contact Juliet Ames-Lewis if you would like to see copies 

of any of the following documents: 

1. The Richmond Charities’ governing schemes from 2008, 2020 and 2021 

2. Short leaflet about The Richmond Charities  

3. Brochure to potential residents about applying for almshouse accommodation  

4. Example Letter of Appointment for beneficiaries of the Charity (residents) 

5. Most recent set of audited annual accounts for The Richmond Charities (to 31/12/21) 

6. A historical timeline of the building of the almshouses  

7. Copies of recent Almshouse News magazines (also available on the website) 

mailto:j.ameslewis@richmondcharities.org.uk
http://www.richmondcharities.org.uk/

