
 

St Edmund’s Volunteer Action Leeds Hub Project 

Background and context: 

Following the onset of the COVID-19 pandemic in 2020 Leeds City Council (LCC) established 

provision for locally led community support via a number of Community Care Hubs. Each Hub 

covered a council ward of Leeds, with St Edmund’s being asked to become the Community Care 

Hub for the Roundhay ward.  

In those first phases of the pandemic, community support focussed on shopping and food 

provision for the clinically vulnerable, food parcel deliveries for anyone in need, prescription 

collections, individual befriending calls, communication with local care homes and sheltered 

accommodation and community engagement activities accessible within lockdown restrictions.  

St Edmunds has continued to provide support in all these areas and now seeks to appoint a 

Community Hub Coordinator to take the provision forward into the next phase 

Going forward: 

We are now in Phase 3 of the LCC provision for community support and this phase is called 

“Transitions and Sustainability” and is focussed on increasing resilience and reducing reliance [on 

Covid-19 support] of those who have been most adversely affected by the pandemic and required 

the most significant support and interventions.  

Examples of such support might include:  

• moving interventions for food poverty from ad hoc food parcels to more sustainable models 

of food provision 

• helping those who have been shielding to increase their confidence in socialising by 

creating opportunities re-engage with the community; or  

• restoring a physical sense of community by hosting community events; or 

• supporting children to re-engage with their community by providing stimulating and 

educational activities  

• sign posting people to longer term support e.g., Universal credit application, debt support 

etc. 

We have funding from LCC to support this phase of community support, some of which we will use 

to fund the position of the community hub coordinator and the rest to resource the transitionary 

support measures (Hub services and activities). 

 

Strategy and Project Objectives 

The ultimate objective of this project is for those in our community who have been most adversely 

affected by the pandemic to be healthier, happier, and more resilient for the long term.  

Our strategy to achieve this will be developed with the staff team at St Edmunds, in conjunction 

with discussions with other local community stakeholders. This strategy will include a series of 

objectives against which all hub activity will be assessed to ensure the hub is focussed on, and 

achieves, the ultimate outcome of a healthier, happier, more resilient community. 


