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JOB TITLE: Deputy Director- Partnerships 
 
GRADE:   1 
 
LOCATION:   Church House, Great Smith Street, London, SW1P 3NZ 
   
ACCOUNTABLE TO: National Director of Safeguarding 
 
RESPONSIBLE FOR: Staff working on projects (Safe Spaces, Case management systems, 

SCIE, other contracts), Lead for work with the Survivor Reference Group 
and associated staff 

 
KEY RELATIONSHIPS: The National Director of Safeguarding: the Deputy Director- Casework; 

colleagues in the Archbishops Council and NCIs especially Legal and 
Communications; the Lead Bishop for Safeguarding; key colleagues at 
Bishopthorpe and Lambeth Palaces; Bishops and senior staff in the 
dioceses, especially Diocesan Safeguarding Advisors and Diocesan 
Secretaries; the National Safeguarding Panel; external stakeholders 
including safeguarding survivor groups, government departments and 
other external experts in the safeguarding field.  

 
 
BACKGROUND:  As the Church of England’s public profile on safeguarding and 

safeguarding policy workload increases at national level, the Church has 
decided to implement a new leadership structure for the National 
Safeguarding Team. This includes the creation of a Deputy Director role 
to lead on the Church’s response and co-production with survivors, 
partnerships and work with a range of stakeholders, all contracts and 
commissioning done for safeguarding, and leading the development of 
national commissioning work. 

 
JOB SUMMARY: This post leads on all commissioning undertaken within safeguarding 

including all existing contracts. This includes the delivery of the Safe 
Spaces and Case Management system projects, as well as the SCIE 
contracts for work with survivors and independent audit. There are a 
range of smaller contracts and commissioned work that would also sit in 
this portfolio. This post will also be the Church ‘s lead on co-production 
with survivors, working with the Survivors Reference Group to develop a 
strategic framework and work plan, and developing proposals for regional 
work with survivors. The postholder will need to be capable of acting as 
a senior leader of the Safeguarding Team and supporting the National 
Director to promote active engagement in the Church’s safeguarding 
work. The postholder needs to be a sound team player and competent 
communicator.  
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MAIN DUTIES AND RESPONSIBILITIES 
 

As part of NST Senior Leadership Team 
1. Contribute to the NST Senior Leadership team, act as an ambassador for culture change. Play 

an active and committed role in embedding the national approach to safeguarding and 
strengthening the consistency and quality of the Church’s response. 
 

2. Work with the Director to provide strategic leadership and management of the NST, working 
closely with the National Safeguarding Steering Group to ensure clear strategic direction and 
vision.  
 

3. Work with the Director to deliver the NST strategic business plan.  
 

4. Contribute to the leadership of the NST staff and promote cooperative, constructive working 
ensuring that staff are well supported in their work - lead on opportunities to promote and 
enhance a more collaborative, efficient and integrated working environment.  
 

5. Serve as a role model of the NST and NCIs values and behaviour – being an agent for driving 
a service driven and learning culture.  
 

6. Represent the Church of England in external forums and in meetings with decision makers. Be 
an advocate on behalf of the Church, leading on national presentations and board meetings. 

 
Partnerships 

7. Working with the Director of Safeguarding and the Deputy Director of Communications and other 
relevant NCI departments including the Legal Office and HSF, be responsible for project 
managing the Church of England’s response to survivors and developing co-production of 
policy, training, redress and other areas. This role will ensure good commissioning principles 
are plied and embedded in all contracts and work done by associates and other bodies, ensuring 
clear needs analysis inform commissioned areas with strong evaluation of impact. This role will 
develop and implement proposals for regional and national commissioning frameworks for 
safeguarding in the Church. This will involve including liaising with the dioceses and cathedrals, 
collating information, developing a strategy for good commissioning for safeguarding in the 
Church as a whole. This may involve making public statements on behalf of the National 
Safeguarding Team and the Church. 
 

8. Take a lead role on national safeguarding commissioning development, having regard to 
developments in national and church legislations; research findings; and learning from audit 
reviews and evaluations, adapt a collaborative approach to commissioning.    
 

9. Drive implementation of Safeguarding commissioning across the wider Church to promote an 
effective safeguarding culture and create efficiencies for all Advise on interpretation and 
practical implementation of this at diocesan and cathedral level.  
 

10. Oversee the development and delivery of the Safe Spaces national project in collaboration with 
the Catholic Church and with the preferred provider. 
 

11. Oversee the development and delivery of the Case Management System project, both in pilot 
phase for the National Safeguarding Team and the national planned roll-out. Ensure best value 
and fit for purpose systems leading to effective performance management use of data.  
 

12. Undertake reviews of all current commissioned arrangements within the National safeguarding 
team and consolidate contracts where appropriate. Have oversight of a strategic review of 
projects and commissioned providers to enable clear direction of travel and understand impact. 
Decommission as appropriate where arrangements and / or contracts are not fit for purpose. 
Work with providers as the Safeguarding national lead for commissioning. 
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13. Be the National Safeguarding lead working directly with the Survivors Reference Group. This 

will require close working with the Lead Bishop and Deputy Lead Bishops for Safeguarding, 
providing advice and support, and is likely to involve working closely with the deputy director for 
comms on media responses and engagement. 
 

14. Support the Directors responsibility for accounting to Synod, the Archbishops Council, the 
House of Bishops, the National Safeguarding Steering Group, the National Safeguarding Panel, 
project boards and similar groups by the preparation of timely, appropriate papers and reports. 
Attending meetings as required.  
 

15. Own and manage departmental budgets as the delegated budget-holder for the department, 
developing good relationships with the Finance Business Partner and ensuring good 
stewardship of funds.  
 

16. Develop proposals for commissioning frameworks at regional and national levels where this will 
increase impact, best value and promote the strategic objectives for safeguarding in the church.  
 

17. Develop a team with the required skill set to deliver this work, requiring ongoing team 
development and leadership of the function. Have oversight of team support to dioceses and 
cathedrals at local level to assist with this development nationally. 
 

This list is not exhaustive and is intended to reflect your main tasks and areas of work.  Changes may 
occur over time and you will be expected to agree any reasonable changes to your job description that 
are commensurate with your banding and in line with the general nature of your post.  You will be 
consulted about any changes to your job description before these are implemented. 
 
PERSON SPECIFICATION: 
 
 
Essential 
 
Skills/Aptitudes: 
• Proven ability to provide collaborative leadership on commissioning, implementation and delivery of 

projects and evaluation of impact 
• Ability to lead a team of mixed professionals and others to deliver a joined up service 
• Understanding of the broader safeguarding field including its social and political context 
• Strong verbal communication skills and ability to produce clear written documents, including 

material tailored to different audiences.  Be a persuasive and competent presenter at meetings, 
trainings and conferences.  

• Ability to manage complex safeguarding projects and handle information, including keeping records 
and handling sensitive data.  
 

 
Knowledge/Experience: 
• Extensive experience of commissioning services for children and/or vulnerable adults at a local and 

regional level including needs analysis and implementation, and evaluation 
• Experience of organising and presenting to mixed audiences 
• Experience of communications and external stakeholder management with providers, policy-

makers, media and other external stakeholders at local and/or national level in a context of public 
scrutiny  

• Senior leader experience in commissioning working with children, young people or adults who are 
vulnerable and ability to demonstrate transferable knowledge across the client groups  

• Experience of delivering significant projects with demonstrable impact on the organisation 
• Experience of leading a team effectively to get synergy and holistic and non-siloed ways of working 

across the whole function 
• Project management experience and skills  
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Personal Attributes: 
• Confidence and ability to work with senior people at a national level, including senior Church 

leaders, politicians and other stakeholders 
• A proven ability to develop and sustain relationships at all levels both inside and outside the Church 
• Able to maintain the highest standards of confidentiality and work sensitively with those affected by 

safeguarding issues 
• In sympathy with the aims of the Church of England 
• Personal resilience to be able to work effectively in a highly pressurised environment under a lot of 

scrutiny  
 
Education: 

•  Relevant professional qualification / degree where applicable.  
 
Circumstances: 
• The job is based in Central London and requires frequent presence at Church House, Westminster. 

The post holder must be willing to be away from home overnight occasionally, including some 
weekends.  

 
Desirable 
 
Knowledge/Experience: 
• Experience of working on safeguarding issues at national as well as local/regional level 
• Understanding of Church of England safeguarding policies 
• Understanding of Church of England national structures 
 
 
 
GENERAL INFORMATION: 
 
Who we are and our values 
 
We in the National Church Institutions (NCIs) support the mission and ministries of the Church 
locally and throughout England. We work together in our teams, with those who serve in 
Parishes, Dioceses, Schools and other ministries and with our partners at a national and 
international level.  
 
We have developed our NCI ‘people’ values which are below, and we work with these 
regardless of whether we are of Christian faith, another faith or no faith; 
 
 
Excellence: 
we take pride 
in doing a 
good job 

• Understand the needs and expectations of those we serve and support 

• Take personal responsibility for solving problems and learn from what we 
do 

• Support what works but be open to and welcome change where it’s 
needed  

• Work with others to get the best Result for those we serve and support  
Respect:  
we treat 
everyone 
with dignity 

• Value people for who they are and embrace our differences 

• Listen and learn from each other, regardless of who or what we are 

• Set clear, realistic and fair expectations 

• Recognise achievement and support each other 

Integrity: we 
are 
trustworthy 

• Do what we have said we will do 

• Take accountability for what we do 

• Be open and straightforward with ourselves and others 

• Celebrate behaviours that support our values and challenge those that 
don’t 
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Our training, policies, procedures and practices are all intended to support behaviours in line with our 
values and we expect all staff to uphold these.  
 
Diversity 
 
We understand the benefits of employing individuals from a range of backgrounds, with diverse cultures 
and talents. We aim to create a workforce that: 
 

• values difference in others and respects the dignity and worth of each individual 

• reflects the diversity of the nation that the Church of England exists to serve 

• fosters a climate of creativity, tolerance and diversity that will help all staff to develop to their full 
potential.  

 
We are committed to being an equal opportunities employer and ensuring that all employees, job 
applicants, customers and other persons with whom we deal are treated fairly and are not subjected to 
discrimination. We want to ensure that we not only observe the relevant legislation but also do whatever 
is necessary to provide genuine equality of opportunity. We expect all of our employees to be treated 
and to treat others with respect. Our aim is to provide a working environment free from harassment, 
intimidation, or discrimination in any form which may affect the dignity of the individual. 
 
Standards of Behaviour and Conduct 
 
Staff are expected to act at all times with due consideration for others and in a manner befitting their 
position as employees of the Church and as professionals, whatever their job. 
 
Health and Safety Responsibilities 
 
The NCIs take Health and Safety at work very seriously and require their staff to familiarise themselves 
with, and follow, their policy. 
 
Confidentiality 
 
Staff must not pass on to unauthorised persons, any information obtained in the course of their duties 
without the permission of their Head of Department. 
 

 


