
 

 

 

 

 

 

Safeguarding Training and Volunteer Co-ordinator 
 

Safeguarding team 
  

 

With its network of parishes covering the country, the Church of England plays an active role 

in national life, bringing an important Christian dimension to the nation, as well as 

strengthening community life.  The Church of England is arranged geographically into 41 

Dioceses, each under the care of a Bishop, and covers every part of England.  

 

The Diocese of York takes in much of North and East Yorkshire, an area which includes the 

cities of York and Hull, as well as Middlesbrough and Selby, two National Parks, and the 

incomparable Yorkshire coast.  We are led and guided in our faith and work by the 

Archbishop of York, Dr John Sentamu.  York Minster is our principal church.  

 

Our vision is to be a family of Generous Churches Making and Nurturing Disciples, and we 

are currently in a process of strategy development to meet this vision through goals to Reach, 

Grow and Sustain: to reach those we currently don’t; to grow in discipleship, influence and 

numbers; underpinned by achieving sustainable finances.   

 
Safeguarding at the Diocese of York 
 

The Church of England is committed to safeguarding as an integral part of the life and 

ministry of the Church.  In seeking to be open and welcoming, we recognise that within 

congregations a wide range of individuals may include those who have been victims of abuse, 

or indeed those who have perpetrated abuse against others.  We work hard to ensure that 

our churches are places of welcome - as well as places which are safe, including for children 

and vulnerable adults. 

 

Our Safeguarding team is the key element in delivering on this commitment.  Each parish is 

run by its own Parochial Church Council (PCC), and we provide advice, resources and training 

in support of the mission and ministry of the clergy and churches in the parishes.  We are 

currently seeking to grow and develop this important function, with an opportunity for an 

experienced and motivated professional to help shape our work in this new role.  

 

The Safeguarding team currently comprises two full-time safeguarding professionals.  We are 

supplementing the team with this dedicated training post and additional administrative 

support.  The team is based at our diocesan office, located at Clifton Moor in York.  Led by 

Canon Peter Warry, Diocesan Secretary and Chief Executive, our teams provide a range 

services in support of the mission and ministry of our clergy, churches, parishes and schools.  

This includes education, training, property, finance, HR and communications. 
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The Opportunity 
 

The purpose of the role is to support our delivery of safeguarding training to around 4,000 

people over the next three years.  In a drive to improve standards, the National Safeguarding 

Team introduced a training framework and curriculum in 2017.  The Diocese currently 

delivers a comprehensive package of safeguarding training in line with the national 

expectations.  We would like to build on our existing group of volunteers whom have been 

brought into the programme to support delivery of some of the modules.  The Safeguarding 

Training and Volunteer Co-ordinator will contribute to the delivery of this programme and 

assist with the co-ordination of the volunteer trainers.   

 

This part-time role is available an average of 24.5 hours per week (0.7 of full-time).  However, 

the role involves working on a flexible basis with evening and weekend working, with more 

contact hours during school terms times and fewer during holiday periods to reflect working 

patterns among the people we work with.  Accordingly, the post is offered on an ‘annualised 

hours’ basis, 1,274 hours per year. 

 

To be successful in the role you will combine an understanding of safeguarding issues with 

the ability to manage training programmes and develop and deliver training events.  You will 

have the interpersonal skills required to facilitate learning, and to coach and mentor people 

from a range of backgrounds, 

 

You will have empathy with the Christian faith.  Given the audience for the training, you will 

have an understanding of the Church of England context and an appreciation of the culture in 

order to establish credibility and provide constructive advice to clergy and others responsible 

for safeguarding at a parish level. 

 

Job Description 
 

 Deliver training to ordained and lay members of parishes and affiliated organisations in 

venues across the diocese. 

 Co-ordinate the training programme, as directed by the Diocesan Safeguarding Adviser 

(DSA), and with the support of the Events Coordinator. 

 Ensure that the diocese is complaint with House of Bishops Safeguarding Training and 

Development Practice Guidance including: 

o Developing induction documentation and guidance  

o Undertaking an annual training needs analysis to inform service delivery 

o Developing training plans demonstrating role specific safeguarding training  

o Working with parishes to promote an understanding of the training framework 

and ensuring everyone is trained to the correct level. 

 Liaison with the Parish Safeguarding Representatives (PSR) and incumbents with regards 

to Safeguarding training.  

 Recruitment, training, mentoring and support to the network of volunteer trainers.  
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 Match, in consultation with the DSA, volunteer trainers with requests for the delivery of 

various elements of the training programme.  

 Quality Assurance, including amending and updating materials in conjunction with the 

national safeguarding team, and observation, evaluation and feedback. 

 Coordination and delivery of partnership events and one off learning opportunities as 

directed by the DSA. 

 Provide guidance for those with queries arising from the training programme. 

 Develop knowledge and skills in safeguarding through ongoing networking and training.  

 Preparation of progress reports to the Operational and Strategic Safeguarding groups 

with regards to the progress and effectiveness of the programme.  

 The post-holder will play an important role in being a first point of contact for anyone 

with safeguarding issues, and as such will need to demonstrate the ability to relate to 

people across the whole social spectrum and to put people at their ease, and demonstrate 

the ability to show pastoral sensitivity and tact where appropriate. 

 This work will involve issues of a sensitive nature.  The post-holder will therefore be 

expected to maintain complete confidentiality and integrity at all times.   

 To participate in an annual review and appropriate continuing professional development.  

 Contribute to the wider work of the Diocese, attending relevant meetings and 

contributing to other initiatives. 

 Participate in the annual review process and appropriate continuing professional 

development, including developing knowledge and skills in safeguarding, and participating 

in professional networks.  

The job description provides an outline of the key responsibilities of the post and is not 

intended to be an exhaustive list.  The post-holder may be asked to undertake any other 

relevant duties appropriate to the post and  / or drawing on the skills and gifts of the post-

holder. The job description may be amended over time, in consultation with the post-holder, 

in order to meet the needs of the Diocese. 
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Person Specification  
 

Essential 
 

1. Strong track record in developing and delivering high quality and engaging training. 

2. Demonstrable understanding of safeguarding children and/or vulnerable adults.  

3. Knowledge of safeguarding legislation and guidance in the UK. 

4. Good IT skills, including Word, Excel, Powerpoint and an electronic diary system. 

5. Strong written communications skills, including the ability to produce clear and 

engaging training materials, and to write reports. 

6. Strong verbal communication skills and interpersonal skills, including the ability to 

deliver training content and facilitate learning. 

7. Good coaching skills and the ability to mentor volunteers. 

8. Ability to work with quality assurance processes. 

9. High level of professionalism, and able to demonstrate discretion in dealing with 

sensitive issues and confidential matters. 

10. Self-motivated and well-organised; able to work to a high standard with minimum 

supervision, and use initiative to solve problems 

11. Empathy with the Christian faith; understanding of Church of England culture and 

structures; and ability able to work effectively within a Christian context. 

Desirable 
 

12. A qualification in safeguarding and / or in training 

 

The post includes a requirement to travel to meetings throughout, and sometimes beyond, 

the Diocese when required, and to work flexibly outside of office hours as the needs of the 

post dictate.  Own transport would be an advantage. 
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Summary of Terms and Conditions 
 

Employer The York Diocesan Board of Finance (YDBF) 

Line Manager Diocesan Safeguarding Adviser 

DBS Disclosure A DBS check is required for this post 

Probationary Period Appointments are subject to a 6 month probationary period 

Location The post is based at the diocesan offices at Clifton Moor, York 

Hours The post is offered as an annualised hours contract, 1,274 hours 

per year.  This is an average of 24.5 hours per week (0.7 of full-

time), but it is intended that hours will be longer during ‘term time’, 

and reduced during school holiday periods. 

The post holder will be required from time to time to attend 

meetings outside normal working hours subject to time in lieu. 

Many of the duties require travel within the Diocese of York, and 

on occasions, elsewhere in England 

Salary  An appointment will be made at Grade 5.  Starting salary will be 

approx. £19.5k-£21k pro rata, based on a full-time equivalent of 

£28k - £30k.  Regarding the annualised hours contract, note that 

the salary is paid in 12 equal monthly installments.  

Pension The YDBF offers a contributory pension scheme (“the Scheme”) 

organised by the Church of England (the “Church”) Pensions Board.  

For each 1% of contribution paid by the employee, up to a 

maximum of 7%, the employer will pay a contribution equivalent to 

double the amount 

Holidays Full time YDBF employees are entitled to 25 days’ annual leave per 

year, in addition to the eight Bank and Public Holidays.  This post-

holder will be entitled to a pro-rata share of the full time amount.  

Mileage A mileage allowance will be paid in respect of journeys undertaken 

in connection with the duties of the post (currently 45p per mile 

for the first 10,000 miles) 

Non-contractual Benefits 

 

Employee Benefits Non-contractual benefits currently offered to include eye care 

vouchers, a cycle to work scheme, and a scheme offering discounts 

with a range of high street and online retailers, supermarkets, 

restaurants and leisure providers. 

Pastoral Care Our Diocesan Adviser and Coordinator of Pastoral Care offers the 

space to talk through pastoral, professional or personal matters and 

can provide or arrange counselling and / or mediation if required 


