
Head of Counselling Services 

 

 
Background 

 

The Diocese of Chester was created in 1541. It covers an area of 1017 square 

miles, covering Cheshire, the Wirral, and parts of both Greater Manchester and 

Derbyshire. The Diocese is the third largest in the Province of York and the ninth 

largest in England. 

 

The Diocese is divided into two archdeaconries, Chester and Macclesfield, with a 

total of eighteen Deaneries. 

 

There are around 280 parishes; about 100 of which can be described as rural, 

some of the others are areas of dense urban population. The Diocese has 

around 280 clergy and over 400 licensed readers. 

 

The Chester Diocesan Board of Finance is the body which oversees financial and 

administrative work to advance the mission and ministry of the parishes within 

the Church of England Diocese of Chester, and the mission and ministries of the 

Bishops of the Diocese. 

 

 

Committee for Social Responsibility (CSR) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Social Responsibility is an integral part of the Christian understanding of God’s love 
for the whole world. We strive to respond to the call of our loving and self-giving God 
through relationship and engagement with his world. Social responsibility enables us 
to explore, explain and demonstrate how God’s love may be understood in the 
challenges that face humanity at a personal and corporate level.   
 
The Spirit of God is constantly at work renewing and restoring the world. That same 
Spirit inspires us to join in His work. The Diocese of Chester Committee for Social 
Responsibility recently explored their value-base and this is how they hope to 
express what they hold as important, working for and in God’s Kingdom: 
 
Hearts – passion and compassion, beating with the vitality of God’s love. 
 
Bridges – connecting and enabling us to meet people where they are and journey on 
together. 
 
Seeds – recognising, appreciating and nurturing potential so that people and 
communities can flourish. 

 

 



The aim of the Committee for Social Responsibility (CSR) is to resource and 

support parishes in their mission, particularly their social action and outreach.  

 

The key areas of work include: 

The Environment, Disability and Mental Health Awareness, Counselling and 

Pastoral Support, Family Life, Urban and Rural Life and Ministry. These are led by 

paid staff and focussed working groups.  

 

 

 

The Counselling Service 

1. The Chester Diocesan Counselling Service started nearly 30 years ago, 

developing originally out of work with natural mothers of babies being 

adopted, around the areas of grief and loss. It began general counselling 

in 1989 and was gradually rolled out across the Diocese as volunteer 

counsellors were recruited. It was seen as the church providing a social 

service for the local community which the state did not, in the best 

traditions of Christian social responsibility. 

2. Within a few years counselling work with inmates of Styal Prison was 

started, majoring on issues of bereavement and loss. Then in the mid 

1990s the scope of the service was enlarged to include clergy and their 

immediate families, with the then co-ordinator having their hours of work 

increased. 

3. The ethos of the service was that the ‘Head of Counselling’ as a diocesan 

staff member, would see clergy and allocate lay referrals to experienced 

volunteer counsellors. The volunteers gave of their time and talents as 

part of their Christian ministry, with the diocese giving back in kind by 

providing supervision, together with training and networking 

opportunities. 

Present facts and figures 

4. The Counselling Service is located within the diocesan structure in the 

Committee for Social Responsibility, the Head of Counselling being 

accountable to the Director of Social Responsibility. 

5. Referrals average 70-75 a year, presenting with a broad range of 

difficulties.   In general, the Service is not appropriate for those where the 

major issue is substance abuse, an eating disorder, or for complex and 

enduring mental illness. With counselling provision available in the NHS 

or via occupational schemes, the majority of clients are making a 

conscious decision to seek counselling within a Christian setting, wishing 

their Christian beliefs to be recognised and taken account of.  

6. In addition to the Head of Counselling there are 12 counsellors spread 

(rather unevenly) across the diocese. All are committed Christians, though 

not all Anglican (the latter are particularly useful for clergy seeking 

anonymity.) The profile of counsellors has changed over the last decade. 

Most now work in secular counselling and they usually give about half a 

day per week, on a voluntary or ‘pro bono’ basis. The trend in recent years 



is for there to be more counsellors, giving less time (having a maximum of 

2 clients rather than 4-5 at any one time). 

7. The service for 2018 is reflected in the following data: 

• 13 counsellors each typically seeing an average of two clients on a pro 

bono basis. 

• 61 referrals received. 

• 802 sessions of counselling were offered with over half of all referrals 

seen within 12 sessions. 

• £36 000 worth of counselling delivered as a gift.  

• Presenting issues - stress, anxiety, depression, health worries, 

relationship problems, trauma, and sexuality.  

 

8. The majority of counsellors use their own home to see clients, the 

remainder use one of a number of venues in church premises.  

 

Recent developments 

9. Key developments include: 

• Tightening recruitment- secular qualifications to diploma level, 

written application, interview and references (1999) 

• Restricting access to active church members rather than all 

parishioners; advising others of alternative local counselling 

services.  

• Ensuring appropriate records are kept which comply with data 

protection legislation. 

• Establishing a system of evaluation at the completion of 

counselling by counsellor and client separately. 

• Offering a practice placement to a maximum of 2 final year 

trainees at any one time. 

• Clarifying the distinction between therapeutic counselling and 

pastoral support to clergy and licensed church workers. 

• Organising bi-annual Continuing Professional Development (CPD) 

days / workshops and an annual quiet day for counsellors. 

• Requiring counsellors to be members of a professional counselling 

or psychotherapy body. 

• Operating a policy of referring clergy to other voluntary 

counsellors, in order to minimise the potential for a conflict of 

interests and dual relationships for the Head of Counselling. 

• Encouraging and facilitating counsellors to become accredited. 

• Separating the roles of line management and clinical supervision in 

accordance with BACP guidelines, so that all counsellors are now 

supervised externally, reclaiming costs from the diocese.  

• Introducing a written Working Agreement with counsellors. 

• Modifying the Head of Counselling’s Job Description to better 

recognise the aspects of the post other than running the 

Counselling Service.  



• Organising and facilitating clergy peer groups in the context of 

encouraging and developing an environment of Pastoral support 

for clergy. 

• Organising and facilitating small reflective practice groups from 

within the counselling team, currently meeting three times a year. 

• To oversee the work of the Diocesan Mediation team. 

 

Background Information on other key tasks:   

 

The post offers support for clergy and parishes in pastoral care when clergy 

and licensed workers from parishes seek help with complex pastoral situations. 

The Head of Counselling listens and affirms clergy in their ministry, assesses and 

signposts. Consultations may lead to referrals for counselling, a visit jointly with 

clergy to assess for counselling or help with how to access psychiatric provision. 

 

The Mental Health Forum also looks to the Head of Counselling for specialist 

input. This forum has included clergy, Pastoral Workers, Readers, mental health 

professionals, users of mental health services and church members with 

experience and interest. The group is always open to new members and gaining 

greater awareness through gathering education and awareness resources and 

sharing models and experiences of running projects and groups mainly for those 

suffering from depression. In recent years diocesan wide events, hosted by the 

forum, focussed upon World Mental Health Day have proved particularly popular 

and valuable. 

 

The Head of Counselling is involved in a range of support for the well being of 

clergy and others with a growing role in training through Continuing Ministerial 

Education, Pastoral Worker training and also ‘consultative support’. Sessions 

focus upon the areas of self-awareness, life-work balance and self-care, thus 

enabling them in turn to provide a better level of pastoral support for others. 

The post holder plays a key role in encouraging clergy to identify support for 

their well-being. 

 

Objectives for the next few years include: 

 

• Recruitment of more counsellors (to address retirement and reduction of 

time commitment of current counsellors). 

• Explore new and diverse ways to support clergy. 

• Contribute to the work of the Diocesan Clergy Well-Being Group. 

• Enhance and increase the number of reflective peer groups for clergy. 

• Support and enhance the emphasis on well-being within the social 

responsibility sphere and mental health initiatives within other diocesan 

departments. 



Job Description  
 

 

 

 

Job Title:   Head of Counselling Services 

 

Reports to:   Director of Social Responsibility 

 

Salary Range: £33,047 - £36,499 pro rata, dependant upon qualifications 

and experience. 

Actual salary for working 25 hours per week £23,605 - 

£26,070. 

 

Hours of work:  25 hours (Flexible – some evening/weekend work may be 

required)  

 

Normal place of work:   Church House, Daresbury  

(additional work base (s) to be negotiated). 

 

 

1. Overall Purpose of the Post 

 

To maintain and develop the Diocesan Counselling Service for clergy, their 

families, licensed workers and actively engaged lay church members.  

To offer support and training on good practice in pastoral care for clergy and 

parishes. 

To facilitate and develop awareness and resources in Mental Health and to offer 

a range of support including training for the well being of clergy and others. 

 

 

2. Principal Responsibilities 

 

2.1 To appoint counsellors and provide for their supervision and continuing 

professional development, ensuring supervision needs are met. 

  

2.2  To receive and allocate referrals for counselling. 

 

2.3 To provide counselling for clergy, licensed workers and lay people.  

 

2.4 To maintain appropriate records and data. 

 

2.5 To monitor and develop the service in keeping with evolving professional 

standards and requirements. 

 

 



2.6 To be aware of the developments and issues in spiritual direction, the 

ministry of healing and ministry of deliverance, and liaise with diocesan advisors 

in these areas, where appropriate. 

 

2.7 To maintain links with the Inter Diocesan Counselling Service. 

 

2.8 To act as a consultant for clergy and lay workers in complex pastoral 

situations, particularly where there are concerns regarding mental health issues. 

 

2.9 To provide specialist input into the Mental Health Forum and ensure the 

resourcing and equipping of clergy and parishes on mental health issues 

through this group.  

 

2.10 To provide specialist input on professional good practice to parishes, setting 

up local counselling/pastoral care schemes and provide opportunities for 

training when required / appropriate.  

 

2.11 To promote a range of strategies for the well being of clergy and their 

spouses through diocesan training and other opportunities. 

 

 

3. General Duties 

 

3.1 To prepare annual reports on the work undertaken for the CSR Committee. 

 

3.2 To attend CSR staff and other relevant meetings. 

 

3.3 To speak at appropriate services and meetings. 

 

3.4 To undertake training as required. 

 

3.5 To carry out other such duties of a similar or related nature as may be 

required.   

 

 

Date: May 2019 

 

 

The Employment Equality (Religion and Belief) Regulations 2003, Section 7.2 

applies. Therefore, there is an Occupational Requirement for the postholder to 

be a practising Christian. 

 

An enhanced DBS Disclosure will be required for this position. 

 

Note – this job description does not form part of your Contract of Employment. 

 



Person Specification  

Head of Counselling Services 
 

 Essential 

requirements 

Desirable 

requirements 

Qualifications 

 

Accredited Counsellor / Psychotherapist with appropriate 

professional organisation (BACP, UKCP, BACBT) 

Advanced Diploma in counselling 

Masters Degree in Counselling 

To hold a current full driving licence 

 

 

√ 

 

√ 

 

√ 

 

 

 

 

 

√ 

 

Experience 

 

Proven experience in managing a varied counselling 

workload 

Experience of working with volunteers 

Background and understanding of Mental Health issues 

 

 

 

√ 

 

√ 

 

 

 

 

√ 

 

Knowledge and skills 

 

Ability to form excellent working relationships with 

colleagues 

Ability to be proactive in managing change 

Ability to make assessments and to identify appropriate 

course of action 

Ability to maintain accurate records and provide statistical 

data 

Ability to monitor the service and its provision 

Ability to design and deliver appropriate training 

To be an effective team member and inspiring team leader 

To be able to deal with sensitive and confidential 

information 

To be able to facilitate group meetings and events 

To be fully computer literate  

To have excellent organisational and time management 

skills 

Ability to achieve deadlines and prioritise a busy schedule 

To have an understanding of, and be in sympathy with, the 

Church of England.  

Ability to use initiative and work in a proactive manner 

Ability to deal with sensitive information 

 

 

 

√ 

√ 

 

√ 

√ 

 

√ 

√ 

√ 

 

√ 

√ 

√ 

 

√ 

√ 

 

√ 

√ 

√ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Personal qualities 

 

Excellent communicator – both oral and written skills 

To be a practising member of the Church of England or a 

member church of CTBI. 

To value difference and diversity 

Approachable and dependable 

Flexible work approach 

 

 

√ 

 

√ 

√ 

√ 

√ 

 

 

 

 

 

 

 

 
 

 
 


