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Southwark Vision 

Christ Centred, Outward Focused 

Walking with Jesus and getting to know Jesus better as we journey on 

Welcoming all, embracing our diversity and seeking new ways of being church 

Growing in numbers, generosity, faith and discipleship as we grow God's Kingdom 

 

 
 
 
 

 

Our Values 

Effective Stewardship of resources  Collaborative Team Working 
Respect for all     Transparent Accountability 

 

     Job Description 

 

Job Title: Director of Operations  

 

Salary: £35,000 per annum (full-time, working hours to be agreed) 

  

 

Employer: Diocese of Southwark 

 

Length of Contract:     Fixed term, for five years 

 

Base Location: Kennington, London SE11 

 

Reporting to: Rev Angus Aagaard, Rector of North Lambeth Parish 

 

Background: 

 

This is an exciting opportunity for a Director of Operations to play a key role in implementing “A Fruitful 

Future: Strategic growth and cultural change in the large, diverse Diocese of Southwark”.  Specific 

projects have been identified in places across the Diocese of Southwark where there is a clear 

opportunity for growth and funding has been obtained from the Church of England’s Strategic 

Development Funding to support these projects.   

 

One of these places is North Lambeth Parish, a complex and diverse parish in a strategic London location 

with high numbers of young adults.  We are planning five diverse worshipping communities, including 

three new congregations, in buildings that are to be enhanced and further developed.  We want to 

appoint a Director of Operations ensure we realise our vision to create a fit for purpose Church on the St 

Anselm’s site that supports a diverse and growing church as well as supports its mission through housing a 

range of community, social, educational and charitable initiatives. 
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Job Purpose 

The purpose of the role is to create and execute a plan to take advantage of potential capital 

development opportunities inherent within the existing estate and potential partners.  This will entail 

delivering viable projects to enable the development and refurbishment of St Anselm’s Church, 

maximizing the benefits of the existing and new estate for the delivery of mission (both in growing the 

congregation and impacting on social justice issues) and improving the financial position of the Parish. 

 

The overarching responsibilities of the post are to develop, agree, implement and deliver options for the 

development of the St Anselm’s site that: 

 are affordable and utilise opportunities for estate reconfiguration and partnerships with other 

organisations; 

 deliver the mission of the church through improving facilities for worship, developing and growing 

the congregation and creating a hub for services that support the most vulnerable in our society; 

 create income streams to cover existing costs and fund further development of the mission. 

 

Key responsibilities will include: 

 to develop development programme approval and oversight processes and develop business cases 

for agreement. 

 to develop and coordinate an overall programme plan.  

 to support the PCC to ensure that work-streams are planned and carried out effectively. 

 engage key stakeholders and lead negotiations with developers, planners, partners and 

funders securing best commercial outcomes for the Parish  

 liaise with Diocese and other relevant Church bodies to both secure buy-in and formal 

approvals 

 to support the Parish in creating a vision for the site that delivers projects that make a 

real impact on the lives of people in the community 

 to translate that vision in to a concrete plan capable of agreement and implementation 

 to manage critical transformation projects, ensuring that appropriate plans are 

produced, key milestones are achieved and that the required outcomes are met. 

 to develop and assure business cases needed to deliver the change outlined by the 

programme. 

 to ensure that projects stay within budget 

 to ensure full compliance with all legal aspects of the programme. 
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Duties and responsibilities 

 

Project and Programme Delivery 

 Develop and agree an overall development programme plan and manage links between 

individual projects and the overall programme  

 Ensure alignment of individual projects with overall programme strategies 

 Development and project management of robust project plans, which set out clear and 

achievable milestones and timeframes. 

 Prepare, monitor and maintain programme documentation and reporting. 

 Identify and agree appropriate governance and programme management reporting within 

current Parish decision making structures. 

 Shape programme and project delivery using knowledge of best practice techniques 

 Initiate, organise, facilitate and participate in events such as workshops. 

 Prepare papers and presentations and follow up for implementation meetings and any other 

groups as appropriate.  

 Prepare for and follow up on working groups with minutes and follow-up on actions. 

 Input to business cases and other required documentation. 

 

Commercial 

 Identify and implement business opportunities to improve the recurrent financial position of the 

Parish 

 Identify capital investment opportunities to fund Parish activities 

 Demonstrate strong financial management skills and utilise external expertise to compile 

estimates, establish cost controls, keep accurate records and update forecasts regularly to 

accommodate changes 

 Negotiate with developers, stakeholders, contractors and professional advisers to obtain 

optimal commercial agreements for the Parish 

 

Business Case Development & Assurance 

 Produce outline business cases and option appraisals that allow the PCC to make well-

evidenced decisions without incurring unnecessary cost and delay. 

 Produce high quality business cases that deliver the necessary change in a cost and time effective 

manner. 

 Procure professional advisers through open and transparent processes to ensure Business Cases 

are accurate and professional. 
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Communications and Engagement 

 Ensure that all existing groups and individuals contributing to the overall development programme 

are regularly briefed and able to participate appropriately in Parish decision making processes. 

 Act as a central point of contact on all significant matters relating to the implementation. 

 Act as a spokesperson for the development programme and ensure that all key individuals are 

effectively briefed. 

 Maintain clear and effective lines of communication at all levels with the programme team 

and key stakeholders. 

 

Health and Safety  

 
Employees must look after their own health, safety and welfare and be mindful of other persons who 
may be affected by their acts.  Employees must co-operate and comply with management instructions 
regarding Health and Safety issues and report all accidents, incidents and problems as soon as 
practicable to their supervisor, manager or other senior members of staff available. 
 
Equality and Diversity 
 
All staff are expected to demonstrate the value of ‘Respect for All’, and follow any guidelines and 
policies relating to equality and diversity, and equal opportunities. 
 
Confidentiality 
 
Maintaining confidentiality, and preserving the integrity of our work in the Diocese is very important.  
You will not, except as authorised by the Diocese, or as required by law or your duties, use, divulge or 
disclose to any person, firm or organisation any information about individuals, parishes or the Diocese, or 
other confidential information relating to the organisation, finances, parishes, dealing and affairs of the 
Diocese which may come to your knowledge during your employment. 
 
Any Other Duties 
 
A core value of Diocesan staff is collaborative team working.  The responsibilities outlined above cannot 
totally encompass or define all tasks which may be required of the postholder, and you may be asked to 
perform any other duty as directed from time to time.  
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Person Specification 

 

Commercial  

 Experience of developing building-based solutions that meet the needs of multiple 

stakeholders 

 Experience of working with professional advisers to deliver high quality affordable 

buildings 

 Knowledge and experience of best-practice procurement processes 

 Ability to develop business cases and navigate complex approvals process 

 Experience of high-value contract negotiation 

 Experience of delivering project/ programmes in a timely fashion and on budget, 

knowledge of project management techniques and processes 

 Experience of managing programmes through a programme board 

Missional 

 Understanding and commitment to missional values regarding social justice 

 Ability to support the creation of a powerful vision for the site that best meets the 

needs of the community 

 Experience and ability in creating a service model that delivers that vision including 

flexibility to alter in response to changing circumstance and need 

 Experience of commissioning services / negotiating site rentals and usage, from 

multiple organisations in order to maximise social benefit and fully utilise the asset 

Communication 

 Experience of engaging and maintaining the relationship with multiple stakeholders 

with differing aims 

 Ability to design engagement processes so that St Anselm’s congregation retains the 

ownership of the development 

 Personal credibility to represent the Parish in interactions with stakeholders  / 

commercial partners 

 

  



 

 

 

  
 
 
 

 

 
Director of Operations 

(St. Anslem’s) 
 

Outline terms and conditions 

 

Employer 

You will be employed by the South London Church Fund and Southwark Diocesan Board of Finance whose 

registered office is at Trinity House, 4 Chapel Court, Borough High Street, London SE1 1HW. 

 

Normal Place of Work 

Your normal place of work will be St. Anselm’s Church, Kennington, in the North Lambeth Parish  although 

you will be required to visit Diocesan offices at Trinity House from time to time. 

 

Salary 

The post has the salary range of £36,000 per annum, inclusive of London Weighting, depending on 

experience. 

 

Fixed Term: The post is for a fixed term of five years 

 

Probation 

The appointment is subject to the satisfactory completion of a six-month probationary period. 

 

Hours of work 

The amount of time required for the work will vary at different times, depending on the particular stages 

that projects have reached.  For example, during some periods it may be 48 hours per week, at other 

periods 20 hours per week.  The hours required will be treated on an ‘annualised hours’ basis, of 1820 

hours per year (including annual leave), with the amount of hours required during any particular period 

agreed with the line manager.  

 

Holiday Entitlement 

 

You will receive 26 days annual leave per annum, increasing to 31 days after 2 years’ service.  There is 

also an entitlement to 2 local and 8 national bank holidays.  The leave year runs from 1st January to 31st 

December.  

 

 



 

 

 

  
 
 
 

 

 

Sick Pay 

Sick Pay is paid at full pay and half pay rates dependent on length of service, details of which are contained 

in the contract of employment.  Where the right to Diocesan Sick Pay has not been established or it has 

been exhausted, then Statutory Sick Pay provisions will apply. 

 

Season Ticket Loan 

An interest free season ticket loan is available upon satisfactory completion of the probation period. 

 

Pension 

A non-contributory pension will normally be arranged with the Church Workers’ Pension Fund, currently a 

15% employer’s contribution. 

 

Working Expenses 

Reasonable out of pocket expenses will be reimbursed. 

 

Termination of Employment 

During the six-month probationary period one week’s notice is required on either side.  Thereafter you will 

be required to give three months notice should you wish to resign and will receive a minimum of three 

months’ notice. 


