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JOB TITLE:   Director of Technology (IT)  
 
GRADE:    Band 0 
 
LOCATION: Church House, Westminster, London 
   
ACCOUNTABLE TO: Chief Finance & Operations Officer 
 
RESPONSIBLE FOR: The Director of Technology is responsible for developing and delivering the 

Information Technology strategy and services for the National Church 
Institutions. 
The role is responsible for the leadership and management of the NCI 
Technology team of circa 16 people. 

 
KEY RELATIONSHIPS: NCI Chief Officers, NCI Directors/ Managers/ Senior Leadership Group (including 

at Church House & Lambeth Palace), Technology Steering Group, Internal and 
3rd party customers, Digital Comms team, Information governance/ records 
management colleagues, 3rd party service providers/ suppliers. 

 
BACKGROUND:   The Church of England operates at a national level through a series of inter-

connected charities (the National Church Institutions) to deliver a wide range 
of services and support to the wider church.  These National Church 
Institutions are supported by a Central Services team which provides a range 
of business support services.  The Technology team ensures the provision of 
fit-for-purpose IT services to the NCIs and a small number of other church-
related organisations. 

 
JOB SUMMARY: The Director of Technology leads the development and delivery of the 

Information Technology strategy for the National Church Institutions and 
certain related organisations. This involves ensuring the right balance of IT 
services and projects to meet the current and emerging needs of the NCIs, with 
a robust governance process. 
Building the Technology team’s capability and appropriate capacity is an 
important aspect of the role, along with establishing and maintaining 
productive working relationships with all Executives and Senior Management, 
as well as 3rd party suppliers/service providers. 

 
 
  

 
THE NATIONAL INSTITUTIONS OF THE CHURCH OF ENGLAND 

 
MANAGING EMPLOYER: CHURCH OF ENGLAND CENTRAL SERVICES 

 
JOB PROFILE: DIRECTOR OF TECHNOLOGY 
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MAIN DUTIES & RESPONSIBITIES: 
 
Technology Strategy Development 

• Develop and implement a Technology strategy appropriate to the NCIs, obtaining input and support 
from CFOO, Chief Officers and Technology Steering Group, as well as other stakeholder & customers. 

• Ensure the Technology strategy is aligned with wider organisation strategy(ies). 

• Own the Technology change agenda, in accordance with this strategy. 
 
Technology Governance 

• Operate a Technology oversight and governance process for setting priorities, managing demand and 
reviewing performance. 

 
Technology Service Delivery 

• Implement and maintain a robust and fit-for-purpose Technology environment, including 
infrastructure, network, hardware and software. 

• Develop and agree Technology service levels.  Deliver services in line with agreed quality and service 
levels (and budgets), reporting regularly against agreed KPIs. 

• Ensure budgets are in place consistent with delivering these services and maintaining an appropriate 
IT environment. 

• Manage 3rd party service providers to ensure they deliver to contractual obligations/SLAs. 
 
Team Leadership    

• Build, lead and develop the Technology team to enable and deliver the IT strategy and service delivery. 

• Establish and foster a customer service, collaborative and problem-solving culture.  Lead by example, 
giving clear guidance and encouraging team-working ethos. 

• Ensure appropriate training and development requirements are identified and provided. 
 
Technology Leadership & Guidance   

• Maintain awareness of technology trends, and opportunities to apply these in the NCIs.  Build and 
maintain external networks to ensure relevant knowledge of best practice. 

• Advise NCIs on appropriate technology solutions in response to business needs.  Gain support for new 
ideas where relevant and test these in an agile way. 

• Provide strong and visible leadership on all areas of Cyber Security (see also Risk Management below). 

• Build strong relationships with senior leadership to ensure harmonious Technology integration 
(including Digital comms work), ensuring the value of proposition of Technology is understood. 

• Contribute to the success of the NCIs as a key member of the Senior Leadership Group and Central 
Services team. 

• Consider and contribute to wider church Technology needs (e.g. support for dioceses and cathedrals) 
 
Planning & Delivering Projects 

• Lead Technology projects and Technology-aspects of broader business projects. 

• Oversee technology product/service selection and recommendation. 

• Establish and manage a prioritised portfolio of Technology projects.   

• Ensure requisite funding is in place for Technology projects, executing projects on-time and within-
budget. 

 
Risk Management   

• Develop and maintain a Technology risk register for the NCIs.  

• Oversee compliance in areas such as software licencing and technology policies. 

• Develop and implement a Cyber Security strategy for the NCIs, with tools and processes in place to 
safeguard systems and data. 

• Ensure the NCIs have appropriate and well-understood, documented, technology business continuity 
plans.  Recommend and enable appropriate data storage and back-up strategy. 
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The main duties and responsibilities of the post are outlined in this job description.  This list is not exhaustive and 
is intended to reflect the main tasks and areas of work, albeit that changes may occur over time. 
 
PERSON SPECIFICATION: 
 
Knowledge & Experience 
 

• 10+ years of experience of leadership of IT/Technology for complex organisations with multiple sites 
and customers, preferably including not-for-profit sector experience 

• Experience of developing and implementing an IT/Technology strategy, aligned to business needs 

• Experience of leading, managing and developing capable teams 

• Leading and managing change activities 

• Supplier negotiations and vendor management, including outsourcing 

• Managing projects including systems implementations 

• Budget setting and management 

• Technology risk management, including cyber security 
  
 Skills & Attributes 
 

• Passionate about technology and the application of technology to improve the business 

• Strong inter-personal skills to build productive relationships and work collaboratively to support the best 
interests of the organization 

• Ability to work across organisational and functional boundaries, with excellent stakeholder 
management skills, bringing people together to achieve a common goal 

• Proven leadership capability to drive change through influence 

• Strong service delivery skills 

• Champions a culture that motivates and inspires staff to take personal responsibility 

• Holds people to account and sets the standards for others to follow, including demonstration of values-
driven behaviors and culture 

• Ability to develop and grow others within the team 

• Sees the importance of regularly recognizing and celebrating achievements to support motivation and 
retention in the team 

• Good communication skills – able to explain technical matters in a simple way at all levels, and provide 
information to a diverse stakeholder group 

• Proven skills in planning, prioritising and administering work.  

• Capacity to learn quickly, understand business processes, and spot improvement areas 

• Demonstrates creativity in identifying opportunities and finding solutions 
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GENERAL INFORMATION: 
 
Who we are and our values 
 
We in the National Church Institutions support the mission and ministries of the Church locally and 
throughout England. We work together in our teams, with those who serve in Parishes, Dioceses, Schools 
and other ministries and with our partners at a national and international level.  
 
We have developed our NCI ‘people’ values which are below, and we work with these regardless of whether 
we are of Christian faith, another faith or no faith; 
 

Excellence: we 
take pride in 
doing a good 
job 

• Understand the needs and expectations of those we serve and support 

• Take personal responsibility for solving problems and learn from what we do 

• Support what works but be open to and welcome change where it’s needed  

• Work with others to get the best Result for those we serve and support  

Respect:  
we treat 
everyone with 
dignity 

• Value people for who they are and embrace our differences 

• Listen and learn from each other, regardless of who or what we are 

• Set clear, realistic and fair expectations 

• Recognise achievement and support each other 

Integrity: we 
are 
trustworthy 

• Do what we have said we will do 

• Take accountability for what we do 

• Be open and straightforward with ourselves and others 

• Celebrate behaviours that support our values and challenge those that don’t 

Our training, policies, procedures and practices are all intended to support behaviours in line with our values 
and we expect all staff to uphold these.  
 
Diversity 
 
We understand the benefits of employing individuals from a range of backgrounds, with diverse cultures and 
talents. We aim to create a workforce that: 
 

• values difference in others and respects the dignity and worth of each individual 

• reflects the diversity of the nation that the Church of England exists to serve 

• fosters a climate of creativity, tolerance and diversity that will help all staff to develop to their full potential.  
 
We are committed to being an equal opportunities employer and ensuring that all employees, job applicants, 
customers and other persons with whom we deal are treated fairly and are not subjected to discrimination. We 
want to ensure that we not only observe the relevant legislation but also do whatever is necessary to provide 
genuine equality of opportunity. We expect all of our employees to be treated and to treat others with respect. 
Our aim is to provide a working environment free from harassment, intimidation, or discrimination in any form 
which may affect the dignity of the individual. 
 
Standards of Behaviour and Conduct 
 
Staff are expected to act at all times with due consideration for others and in a manner befitting their position 
as employees of the Church and as professionals, whatever their job. 
 
Health and Safety Responsibilities 
 
The NCIs take Health and Safety at work very seriously and require their staff to familiarise themselves with, and 
follow, their policy. 
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Confidentiality 
 
Staff must not pass on to unauthorised persons, any information obtained in the course of their duties without 
the permission of their Head of Department. 
 
TERMS OF EMPLOYMENT: 
 
Salary: £90,000 - £95,000 
  
Pension Contributions: Non-clergy staff will be automatically enrolled in the Church Administrators 

Pension Fund (CAPF, DC Section) unless they choose to opt out. Clergy already 
in the Church of England Funded Pensions Scheme (CEFPS) will have the option 
of either remaining in this scheme or joining the CAPF scheme. 

The National Church Institutions have an income protection insurance 
arrangement. To be eligible for cover under this policy an employee must be a 
member of the CAPF DC section. Please note that insurance cover is not 
necessarily automatic and that underwriting may be required by the schemes 
in some instances.  Cover will be subject to any terms and conditions laid down 
by the insurance company. 

 
Hours of Duty: Normal hours of work are 35 per week, Monday to Friday with an hour’s unpaid 

break for lunch. 
  
Annual Leave: 30 days paid leave per leave year. This is exclusive of public holidays and 

additional holidays approved by your employer. 
 
Season Ticket Loan: Staff are eligible to apply for an interest-free travel season ticket loan for their 

journey to and from work. 
 
Contract: The post is offered on an open-ended contract, subject to a six-month 

probationary period. 
 

 
The closing date for receipt of application is 26 November 2018 
 
 


